
© 2023 Ex Libris | Confidential & Proprietary

Artificial Intelligence 

Katie Birch

Senior Director, Resource Sharing Solutions



© 2023 Ex Libris | Confidential & Proprietary

The Rise of Generative AI  
A Game Changer
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AI is all around us, for years…
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What is Generative AI?

Creating new content
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The Drive Behind The Rise

• Open to everyone

• Conversation like

• Context aware

• So what if it’s not perfect
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The Rise of ChatGPT
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450+ 
Startups Working on 

Generative AI 
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Generative AI Impact 
on Various Sectors - 
Should we be 
Concerned?
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Generative AI Impact 
on Various Sectors
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Creative
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Creative

Source: Me & DALL-E

“a boy walking in a boulevard with trees on both 
sides in the autumn. oil painting”

“a fisherman with hook at a dock watching the 
sunset. oil painting”
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Author? Artist?



© 2023 Ex Libris | Confidential & Proprietary

Source: https://time.com/6240569/ai-childrens-book-alice-and-sparkle-artists-unhappy/ 

Author? Artist?

https://time.com/6240569/ai-childrens-book-alice-and-sparkle-artists-unhappy/
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Education
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Education – Can We Fight This?

• NA – 6 states banned 
ChatGPT from school 
networks & devices.

• Homework should be 
handed in handwriting 
on paper…

Source: https://study.com/resources/chatgpt-in-the-classroom#:~:text=New%20York%20City%20Public%20Schools,Maryland%2C%20Alabama%2C%20and%20Virginia.

https://study.com/resources/chatgpt-in-the-classroom#:~:text=New%20York%20City%20Public%20Schools,Maryland%2C%20Alabama%2C%20and%20Virginia
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Source: 
https://www.independent.co.uk/t
ech/chatgpt-cheating-students-
openai-chatbot-b2278850.html

https://www.independent.co.uk/tech/chatgpt-cheating-students-openai-chatbot-b2278850.html
https://www.independent.co.uk/tech/chatgpt-cheating-students-openai-chatbot-b2278850.html
https://www.independent.co.uk/tech/chatgpt-cheating-students-openai-chatbot-b2278850.html
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Education – What’s at Risk?

NYC education department - “Due to concerns 
about negative impacts on student learning, 
and concerns regarding the safety and 
accuracy of content, access to ChatGPT is 
restricted on New York City Public Schools’ 
networks and devices,” said education 
department spokesperson Jenna Lyle. “While 
the tool may be able to provide quick and 
easy answers to questions, it does not build 
critical-thinking and problem-solving skills, 
which are essential for academic and lifelong 
success.”

Source: https://www.nytimes.com/2023/01/12/technology/chatgpt-
schools-teachers.html

https://www.nytimes.com/2023/01/12/technology/chatgpt-schools-teachers.html
https://www.nytimes.com/2023/01/12/technology/chatgpt-schools-teachers.html
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“Attitudes about generative AI in
higher education are improving”

Source: https://er.educause.edu/articles/2023/4/educause-quickpoll-results-adopting-and-adapting-to-generative-ai-in-higher-ed-tech?utm_source=connect_post

https://er.educause.edu/articles/2023/4/educause-quickpoll-results-adopting-and-adapting-to-generative-ai-in-higher-ed-tech?utm_source=connect_post
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Institutions’ Guidelines for using Generative AI
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AI in Action in Education

Source: https://www.scientificamerican.com/article/the-uses-of-computers-in-education/

• Personalization

• Adaptive Learning

• Tutoring

• Reading / Writing

• Grading

… and much more

https://www.scientificamerican.com/article/the-uses-of-computers-in-education/
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Technology

Technology
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• Co-pilot mode

• Streamline / automate

• Increase productivity

Source: https://www.geekwire.com/2022/ai-deepmind-alphacode-average-programming/

https://www.geekwire.com/2022/ai-deepmind-alphacode-average-programming/
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Massive Productivity Boost

Source: Ark Investment 

https://www.analyticsinsight.net/generative-ai-could-lead-to-a-10-fold-increase-in-coding-productivity/#:~:text=3%20mins%20read-,Generative%20AI%20could%20lead%20to%20a%2010-fold%20increase%20in,%E2%80%9CBig%20Ideas%202023%E2%80%9D%20report.

https://www.analyticsinsight.net/generative-ai-could-lead-to-a-10-fold-increase-in-coding-productivity/#:~:text=3%20mins%20read-,Generative%20AI%20could%20lead%20to%20a%2010-fold%20increase%20in,%E2%80%9CBig%20Ideas%202023%E2%80%9D%20report
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Human vs. Machine?
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1997 – IBM’s Deep Blue beats Garry Kasparov
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2016 – Google’s AlphaGo beats Lee Sedol
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Human vs. Machine

Source: 
https://www.theverge.com/2019/11/27/20985260/
ai-go-alphago-lee-se-dol-retired-deepmind-defeat 

https://www.theverge.com/2019/11/27/20985260/ai-go-alphago-lee-se-dol-retired-deepmind-defeat
https://www.theverge.com/2019/11/27/20985260/ai-go-alphago-lee-se-dol-retired-deepmind-defeat
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Human & Machine

February 2023 - Kellin Pelrine beats AlphaGo

Source: https://www.ft.com/content/175e5314-a7f7-4741-a786-273219f433a1 

“The tactics that put a human back on top on the Go 
board were suggested by a computer program that 
had probed the AI systems looking for weaknesses.”

https://www.ft.com/content/175e5314-a7f7-4741-a786-273219f433a1
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Focus patron experience: 
Conversational discovery, but how?

31

Trends in discovery 
and patron services
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Important considerations 

• Based on trusted content

• Transparency

• Accreditation for authors

• Compliance with license terms

• Fit with educational mission

• Support for diversity

• Information and algorithmic literacy 
learning 

Conversational (chat-based) discovery
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AI for patrons – some other options

https://typeset.io/copilot-chrome-plugin



© 2023 Ex Libris | Confidential & Proprietary

AI in library discovery – how can it help our users? 

• Help with searching and finding

• Natural language searching

• Chat-based search/conversational discovery, filtering

• Automatic topic suggestions

• Help with glanceability and selection

• Work summaries and meaningful explanations – structured and tailored to 
the user context

• Help to be inclusive: Suggestions for works with different viewpoints, 
languages and conclusions, or from other disciplines

• AI can solve specific problems (such as citation parsing with GROBID*)

*https://grobid.readthedocs.io/en/latest/Introduction/
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Thank you!
katie.birch@clarivate.com
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