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2. transformational leadership vs. transactional leadership (6%)
3_comprehensive rationality vs. bounded rationality (6%0)

4 digital optimization vs. digital transformation (7%)
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1. How does the author define and explain the concept of bureaucracy developed by Max Weber? (15%)
2. Do you think bureaucracy should be viewed as an instrument or institution? Why? (10%)

“Bureaucracy” is often used as a pejorative slogan, as well as a label for all public administration or any large-scale
formal organization. Max Weber, however, made bureaucracy an analytical concept, decoupled from the polemical}
context in which it had emerged; and here the term signifies, first, a distinct organizational settingf
the bureau or office: formalized, hierarchical, specialized with a clear functional division of labor and demarcation|
of jurisdiction, standardized, rule based, and impersonal. Second, bureaucracy refers to a professional, full-time]
administrative staff with lifelong employmenty organized careers;, salaries, and pensions, appointed to office and}
rewarded on the basis of formal education, merit, and tenure. Third, bureaucracy implies a larger organizational and
normative structure where government is founded on authority, that is, the belief in a legitimate, rational-legal
political order and the right of the stafe to define and enforce the legal order. Binding authority is claimed through aj
fourfold rule-bound hierarchical relation: between citizens and elected representatives, between democratic
legislation and administration, within administration, and between administration and citizens as subjects (as well|
as authors) of law. Bureaucratization, then, refers to the emergence and growth of bureaucratic forms and not to the|
!iperversions and illegitimate extension of the power of bureaucrats. '

Bureaucratic theory connotes a set of theoretical ideas and hypotheses concerning the relations between]
lorganizational characteristics and administrative mentality, behavior, performance, and change. One key assumption
is that rationality and control are attributes of organizational structure and that it matters how public administration
is organized. Another assumption s that organizational form can be deliberately developed. Yet the interpretation of
these assumptions depends on whether bureaucracy is conceived as an instrument or institution and as an “ideal-

type” or its empirical approximations.

Reference:
§%5$% & Johan P. Olsen, Maybe [t Is Time to Rediscover Bureaveracy, Journalof Public Administration Research and

Theory, Yolume 16, Issue 1, January 2006, Pages 1=24

2~ EEERRE (25%)
EARERESECAE Y BT TE— SIS RS SR AT REFAERA ERNERRATR - (25
A S e R AR A G DU A e RS e 438 B 2 B SRV (ERESE ? AR 7

# ¥ — s VEEBREEE S KTy .
) = RAHE AR -




BaguaRg (1] SEE JIVBAFRAR

5
[ N b g 2 PO 2| sy : , :
F R A8 JLXERG A ‘D24 'ﬁ)zzé/i/“}’\ FREM | > A/ B([H) %3 K

—~ (—RE S oy 3125 4)) HEREN AR TS
(1) Design Thinking
(2) Behavioral Public Policy
(3) Policy Entrepreneur
(4) Big Data
(5) Blame Avoidance

T~ (25 5)) FEENRECREMF N ERE TR A LB | (evidence-based
public policy)Tid&: » T » B LBUSREEE 3L e E (FRRAIRHE -
WG ERIEE (R S
(—) 5 ) SFLEFNEEFREER TERSHAREER 7
() (10 2)) FFEEB IR AT MRIEER E’JEEEBE@IE*‘”'EEHE ?
() (104 HEFEEET ST LIFEE S KEERETA AR Y

= 47 % sl E (regulatory policy)? HBARGIRASHIE F s BMRTEE S | URREKE B

BEge=Ed 0 MEBAMERBERELE FHE? (15 %)
(/A NEFESR e AT B ERMEES 7 0 L7735 /”E%Eﬁ HIRREE S M EBERK
S ne B AP YR EER - (D 45)

7 FHEAMAE ARG T THAE ) (narket failure)$ ' BUF XE (government failure)® % -
R R EAEENE ANAR G OHE TR T R B iladE T B T A Bk EHRR20 &)

4 . —~EERBABAEE > R TH G -
— s RAABEE AR -




IEERE ] BEE L 9 Wiin P e
2|7 3%

e SR g |, ' A
£ X # B ’C%;\i.?@,dﬁiw % PR B //\ 2 J)LZ//-I\ # i 05 >H(°E(w.)§ﬁ4éﬁ

— BUTHEANSFRRNSESERS - SUZET ETAAERSRTEEAIEBEE
SMAEFRONZ - (25%)

BEBGESKELE  WEKREN2 A7 BEZEEBEE (ERXETERIARM) X
SMEX - HE 46 ERBRTHRENTERBHAEE  ERAREB-WAEEEERKEMN
PR 6 i > AREEREERMAUBE—TR/R -

BT (ERTBEEETMGA) £ 1 HE  REGHEREEASEIREER
EHBEER > AARTENEEHMRE -
REBEMAMS - EEGIERE

B BEEBHTME N BRRES - IRIBEREGE > RERER
BB EFEAE 2016 F£HY 153 EF RSB BT REREE M
HpMomBEBRTD - GEH F E T EMENR -

TERE = EERE LIS Ly ,, EU 46 BRI i
BHRBERREE - T =y N \ERER - T
TN BB AT ks BT R B

B -~ R L

“*Eﬁ%ﬁ%@a“ _ k% B BT 10 4%
< HIHEH AL e B R _

R iREILE THETR  HEREE
RIS AR RE 6 ‘ fx&@ﬁu%%-?\%
MR -

BEARW  BEESIE

AR E 7 H=FE F’J{%IE N
BYIXBERER - HE
FRIEA -
TEMAKEI2 B SIHEXEY  XEBY T RIONEZEREENG , -
LT RO REEEEENRIEERR B2 T REAR R THE JEAEER
EHEEREERSEREEEING  REAREROOERE  MSRIDERBBERS
o R REBEREERIEEREE 4678 - R ARFEHEE -

LR © FEsE e https://www.thenewslens. com/article/159961

i 0 BHTE 46 Eﬁﬁ_ﬁﬂ
’ %‘H_Iéﬂaﬁ% EERE A EL

= REREE (LG —EEEAT SN S RS E S EEBI N Ea T B8 - SN
BT IER M7 2 3 AR R R S A TRIBETTE - (25%)




RiIgus ke /1 RFEE L0I BAEHRRE
FRE

+

¥ ®# 8| 0L SHL05| 4 e ¢ 3ol s 2
) /&»ﬂ] = PR /?7\41/.&5’5;}\ FHEM | > Ao B() & &

= . Uber ({B25) E—TTBEERAT  BETHERERSREATR

12 b T TR E RS o BRI LU T AR Uber (E5) TR EE T

B FERE -

(—) 5Bt T/AZEEEHETE (Public Policy Process ) | ERESHREEE (B5
REEESTE « SAEEASE - BUEEHRE - BURE&E(L » BORRT RBREHE
=) 4547 Uber BTG BRTHEEBRE - (20%)

(T EEE TAEE  TsPiEEEE - TUba BEL, K TRRE SETUREA[E
HRIERI G A KIS » S HTEE Uber BURITILE « (20%)

(=) RIS - BATHRE S UbgPRETEmSREHE IR - ELuERE
TEVIMIBCRIE ¢ BT 7 #108

BB R 2 5L PIBIR &S

R
EEE B

2019-12-16

12B 1HE & 03 1>
1 EREGE L Uber )
BREEEREE . B
WIEEETEER - & 5% b
stigE - HA /D Ube offen s g 42

S ASLE Uber ERMEZ % - BEEGRIIRERER > HERE Uber
gty o L - Uber T8 A /A SEH SE B EUR W (R 4B 53 (Emilie
Potvin) %38 : TEFEET Uber 2SN HE  BEREHEREAL
Resti o WERE 0 Uber MABE TR ERBEETBNE  HEED
Sam g T RE | ERPBETR




|
-
=y
(x

RigsRE /) BFEE CTURAEFERRE

28 #4328

o oal STEREL Al )by 2
S RS “ﬁ@\aﬁ RABL Z43 v-'k%/j\ ERBH | DA B[ B

B Uber BBIERER - EE - 5 BT RE

R ARESNHEEBTBEFE TR THE-HIERRENTE
% RAEMESENE—EBHE  EUFAERBHTRERS
B RREENEEEN  LERATLEEEGZERBERE - | Uber
BEAAEIEERR T AER - F17 - %ﬁﬁ E
H %Hﬁ%iﬁi% - HAREEER 7 EF BT AE ML EE 15 £ 16
HXHENEE  BEEEHEEEHE -

kB b AR AT — L FEEE U
% 3000 {7 Uber % 52 = e J5ad
&b H i & a2 GRS N THL% 6
BEE T T Toge — .
20204 1 H @ 5D

& & H sk : : 5 s
&?ﬁlf%%ﬁﬁ@ i & = =" ik g = b =
EEE > RAEEES E > ( 3= o =2 ok
ZRFAE - BRI e

R %’nﬁ*ﬁiﬁé TZIKI

BEEEHE  Ube

FEEAE IR A A S H R
MERFRE L R LR 0 Ul
C Uber 3K 4 _EREHT G Z (R —mpy Bs

FEHE rl%m%EL$§$f§fEEﬁfﬁfﬁT{E§E‘é Z{éﬁﬁﬁ'}%/u
R BBTEE > BEMFIE Uber (3EIE -

pEgsrERA  TEER ﬁﬁﬁﬁ?%*“{t%Ubel SRR R BEBLE
EEsEaitE - BRI BEUTHUAER > EZEASBHNEEHEITH
pw, T EEERBE  BERSHGEE - AURMALSE
Eﬁ{%UberxL%%:éiB(ﬁmfféié% TRMFEE Uber B E > EHE

77 [E B
# 3 —~fFERRBEE  F Ty e

= REHEHEAMT






