FARTHE A RTREIAELLY pEHFRFEE (BE)
SR ER > B P | -8 R ] z A 78 P = A AR 4% L3 L3 L -3 £RyVE

2024 BEHE (%) 70,295 | 59,909 [ 89,963 | 59,215| 42611 | 53,850 | 58,160 | 57,900 | 1157266 | 118,731 | 103,678 | 98,387 927,965
PrimofE 4 pioaEE (%) 2,343 1,997 2,999 1,974 1,420 1,795 1,939 1,930 3,842 3,958 3,456 3,280 2,578
2025 REPE () 74,823 | 164,268 | 137,637 | 132,573 | 97,484 | 70,767 | 53,377 | 52522 | 111,620 | 96,492 | 88,943 1,080,506
pi0aEE (%) 2,494 5,476 4,588 4,419 3,249 2,359 1,779 1,751 3,721 3,216 2,965 36,017
Laptop/PC 206,242 | 154271 | 240,743 | 163,172 | 114,954 | 146,697 | 146,589 | 153,832 | 282,016 | 325,246 | 288,232 | 278,244 | 2,500,238
o004 android 13,667 | 14,884 | 20,588 | 12,884 8,626 | 10,685 8,083 7,987 | 26,581 | 20,760 | 20,434 | 18,692 183,871
ipad 1,975 2,765 4,872 3,159 1,642 1,667 995 1,152 6,860 6,563 5,451 5,281 42,382
Primosg % s iphone 19,655 | 24,419 | 31,373 | 19,605| 13424 | 16,847 | 12909 | 12,095 | 40427 | 31,163 | 29,228 | 28,829 279,974
@ XE Laptop/PC 205,054 | 291,942 | 311,004 | 290,816 | 247,717 | 195561 | 154,809 | 145,386 | 280,983 | 263,960 | 254,939 2,642,171
205 android 9,896 | 16,374 | 19,361 | 14,675| 14,665| 13,098 8,004 9,039 | 25365| 17,109 | 16,225 163,811
ipad 1,524 3,583 5,401 3,497 3,574 2,337 1,386 1,233 7,382 5,751 5,238 40,906
iphone 18,011 | 25621 | 28903 | 24,648 | 24,712| 18288 | 12,010| 12531 | 39,855| 26,812 | 24,950 256,341
2023 102,525 | 176,183 | 137,594 | 73,510 | 94,817 | 134,254 | 112,368 | 220,881 | 225231 | 121,110 | 97,439 | 106,476 | 1,602,388
Alma API % * £ 2024 107,218 | 164,046 | 145135| 80,851 | 94,920 | 122,301 | 343,848 | 380,849 | 554,116 | 121,167 | 95,506 | 100,969 | 2,310,926
2025 120,727 | 346,197 | 130,243 | 93,753 | 107,998 | 148,689 | 217,210 | 354,100 | 725245| 87,857 | 84,030 2,416,049
2024 b EE 115,341 | 87,085 | 109,153 | 102,091 | 102,029 | 91,196 | 76,488 | 72,628 | 122,020 | 112,326 | 102,392 | 100,646 | 1,193,395
MEART AR 38,842 | 39582 | 33819 32,644| 30,255 27,774 23,629 | 20,133 | 45111 | 37,563 | 31,234 | 28815 389,401
2025 b 80,448 | 92,560 | 94,673 | 86,505| 87,317 | 82,568 | 69,609 | 72,927 | 117,933 | 108,331 | 95410 988,281
AR 23,055 | 29,857 | 28224 | 26,429 | 25801 | 24,196 | 19,845| 22,619 40,906 36,274 | 28,480 305,686
2024 £ 3 2378 1551 1795 1686 1697 1536 1246 1394 3301 2236 1671 1433 21924
*7% § i % $33.99|  $20.59|  $24.86| $22.63|  $24.10|  $20.83|  $18.34|  $19.92|  $46.46| $31.45| $23.45| $21.04 $25.64
Google map API 2025 EY 3 733 1265 1459 1291 1291 1168 761 1359 2255 1672 1091 14,345
¥ $11.08|  $15.90 $0.01 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 27
Bk 158 275 44 24 46 258 541 525 30 19 33 1,953
EAL@2 = | IO 28 42 4 3 5 50 100 83 3 1 4 323
B R KL Y] 49 124 23 13 22 67 144 194 11 7 13 667
HBAR 81 109 17 8 19 141 297 248 16 11 16 963

* 114422 H DURTUCE: 7720 R A $200 SETAY R EREERE » (2R & 5514,000%¢ »
11453 F 1 HEEH R - A EApIHEEREI Prof (FE A Essential, ProfiEnterprise =fi) - 45 7 S 2 (i FI4HE F5,0002% > 4 st £ (£90.015%57T/K) -

B

BRAELN - ESCRE ~ HREEE - EiRE

R

i
W

(242)

(1)

(1)

(F32)



FARFELATARELLE 11 Y P ERNEL 2025128
R S N T

-~ AAE Nt

2 TR p | HERPYZIERD ik rER A

REPE ) SHE 3 &R Lo |rapw |BERAE
(%) (%) a3 E (=)
88,943 2,965 -7.82% -25.09% 96,492 118,731 | 1,080,506
Z ~AWEE R
LR % %K AW

i % % 39 (Basic search) 69,106 77.7%
7R % 39 (Database Search)* 7,157 8.0%
g AL &% enfd & 4 34 (Basic search with pre-filter) 4,504 5.1%
AxZ ‘}Fiﬁ’i (AZ list) 4,141 4.7%
E R S-F R % 39 (Click on a category)™* 1,290 1.5%
¢ % 39 (Advanced search) 1,257 1.4%
i % 47 W) -8 74 % (Click on a category)* 389 0.4%
B B 3gwl-F 44 % 34 (Expanding a category)* 363 0.4%
#f0 % 79 (Browse page) 165 0.2%
E B g w|-8p 7] ¥ % (Expanding a category)* 113 0.1%
37 8 £ F¢ & % (Advanced search collapsed) 110 0.1%
170 & 79-4L & (Browse titles) 93 0.1%
¥ E £ FF ¥ % (Advanced search expanded) 85 0.1%
3%+ & 39-i13 41 (Voice Search — exit) 49 0.1%
JE I % B A% e &% & 34 (Session query) 38 0.0%
i fo4p M % &-(Browse related records) 32 0.0%
i% 7% 5. % (Barcode search) 30 0.0%
17 % 79 - v (Browse authors) 12 0.0%
3%+ & 39-* P17 (\Voice Search — didn’t get it) 5 0.0%
R hA-AE o LGS sk (Voice 0.0%
Search- Didn’t get it, please check your mic)
JE® 5 A3 0E 439 (Saved query) 2 0.0%
R e 88,943 100.0%




2o T EFULSH
1 % %5l

1 A %7 IGUEST

2 001 AL 518 4 /Graduate(MA)
3 000 ~ & 3rg 4 /Undergraduate
4 002 ¥# L r18 4 /Graduate(PhD)
5 020 & =% f# /Full time faculty
His

%#

DFIPrimo A& RFH e FE o T ARKE

\:"‘3 f1 T:P - Eb ,.vb‘:,‘l‘;t_i f% * ':!ZZS(‘E:']

o

)

T~ B E G A EEER T
Fa BLiE R P
% % 45(Display full record)
Z (Click on title)
Jfﬁ =i T+ , 7 P (Clickon
availability statement)
T — F (Next page)
{s 4 g (Facet filtering)
% »~ (Sign-in)
4 42 3% & ((Main Menu Link 5)
Controlled Vocabulary Displayed
& % F| 2 end € (Save to eShelf)
% 5 A~ B2 o1 (Display FRBR versions)
£ #7 4 74 13 % (Main Menu Link 2)
i & P OB o7 2 % 4 #k Change number of

—

bS5

i

ES
EAL
5

?—ﬁk

results per page

an [ e € (Go to eShelf)

@ — F (Previous page)

PP eh % ) H (Services Menu)

#1 %0 % 33 (Main Menu Link 4)

% d1(Sign-out)

# H 117 Primo # 3 2 7 46 % (User runs a RA
Search)

JEB A T B ke gw 3 479 % v (Go to Search)
Bl 453 7 (Main Menu Link 1)

57,895
15,707
8,192
3,633
1,107
2,409
88,943
AR N S I AP

=

59,677
26,629
19,457

9,702
9,599
5,160
2,734
1,578
1,441
1,376
1,357
1,016

873
856
774
756
703
567

432
425

‘ﬁA\LL

65.09%
17.66%
9.21%
4.08%
1.24%
3%
100.00%

rrieiiz B

F
39.6%
17.7%
12.9%

6.4%
6.4%
3.4%
1.8%
1.0%
1.0%
0.9%
0.9%
0.7%

0.6%
0.6%
0.5%
0.5%
0.5%
0.4%

0.3%
0.3%



FagBhERTEP = ¥ B A
# % %18 deeplink gc* Primo # 3 2432 (User 391 0.3%
invoked the RA via deeplink)
A A i 2 (Permalink) 385 0.3%
B Jﬂ" 2L Primo A7 7 2412w % ¢ ek R (User 384 0.3%
clicks to display source in RA answer)
#p ) ¥ % 1@ % (Main Menu Link 3) 383 0.3%
T — & & % (Next Result) 365 0.2%
;é—‘ﬁxz@#lé’ﬁi i gt Primo #7 3 8432 349 0.2%
(Users invoked the RA via Main menu link)
% 5 3 p (Display an item) 246 0.2%
# % {4 & %5 (Remove facet filtering) 232 0.2%
# o RECPrimo A g i R ¢ KRR F K 223 0.1%
4558 51 (User opens full record display for Source
in RA answer)
EH H - % 4(Select a single record) 213 0.1%
J 1 45 (Display a collection) 190 0.1%
Click on Icon 187 0.1%
# # B Primo 77 3 243 TAP AT § B AL 182 0.1%
(User clicks related research question in RA
answer)
B E % % % -t (Expand My Results - 173 0.1%
Activate)
% p 415 >~ (Main Menu Link 6) 165 0.1%
rop Ep A - ETE] E (Sort by date-newest) 135 0.1%
BLAF 3% 47 4 »%id & B or (Click on Give Us 123 0.1%
Feedback)
M 4% 4 2l AR § (Close the Give Us 106 0.1%
Feedback window)
4 33 F ¢ (Go to Search History) 98 0.1%
a — 4 2 % (Previous Result) 92 0.1%
g #z3% 3 (Change language) 90 0.1%
Link to Collection path from full display 57 0.0%
£ 3K & :E 1% % (Reset filters) 54 0.0%
# B Primo A7 § 243 kR ¢ ch Pdf Agid 46 0.0%
(User clicks PDF Quicklink in RA source)
2135 QR code :# % (Click on the QR link) 41 0.0%




A BER YL = ¥ A
P~ iE 4 H - % #(Unselect a single record) 41 0.0%
%1482 B ¢ & % (Search in a collection or sub 37 0.0%
collection)
A E Y % % % -1z % (Expand My Results - 34 0.0%
Deactivate)
51 % % 33 (Citation linker) 31 0.0%
i 4p B 14 & (Sort by rank) 31 0.0%
# % 42 @ Primo #7 1 84 1w F % (User 31 0.0%
clicks the Copy option for RA answer)
WERT PrimoAmy e+ 2en T 430 5 B2 &4 30 0.0%
A0 34 % % | (User invokes a Primo search
using RA enhanced query)
iE #% B o1 % &5(Select displayed records) 29 0.0%
2133 @4 % (Click on Just search) 29 0.0%
7o ity e iE (Click on Remember All Filters) 27 0.0%
457 3. (Link to Collection Discovery) 27 0.0%
7R R i % (Main Menu Link 7) 27 0.0%
B ﬁ 2L Primo 77 1 432 kR ¢ e HTML 428 25 0.0%
2 (User clicks HTML Quicklink in RA source)
#F F 1546 Widget £c* Primo 7 3 255244 % 19 0.0%
(Users invoked the RA via Widget)
i ¢ i A it (Change personalized results) 17 0.0%
rop g R - s T RT(Sort by date-oldest) 12 0.0%
24 T H v ) B® 424 4] (Choose category 4) 12 0.0%
P~ 2 ¢ (Unselect all records) 10 0.0%
7R & & (Main Menu Link 8) 9 0.0%
" RE % 3 B (Sort by title) 9 0.0%
EFH % 5 k4575 (Send bulk of records to Print) 8 0.0%
EFH# 42 p wd 3 Excel(Send bulk of records 7 0.0%
to Excel)
# F £ AT Primo #7 3 24 3 (User reruns a RA 6 0.0%
Search using button)
w3 5 %455 RIS(Export bulk of records to 6 0.0%
RIS)
7o A iE % 2 (¢ 7 )(Facet set as persistent — 6 0.0%

Include)




A BER YL = ¥ A
K B B + it (Disable personalized results) 5 0.0%
B gxip % it (Enable personalized results) 4 0.0%
BLAF TR AR ana & B 4 % 4R 38 #7 4] (Choose 4 0.0%
category 2)
wrrd A3 B AR P & & (Search in All 4 0.0%
Collections)
BLF T3 4R 5 4 2% ) B 4548 7] (Choose 3 0.0%
category 1)
B EE g ATy # P 30F (Click on Try 3 0.0%
searching in all collections)
HA4v 53 % 32 coB € (Add bulk of records to 2 0.0%
favorites)
2 [g] B A5 3% # 4R (Change view to gallery) 2 0.0%
e 2775 35 #e 4R (Change view to grid) 2 0.0%
% i’f—‘gf B (Sort by author) 2 0.0%
# 47 4 »zid 2 (Send feedback) 2 0.0%
B —Ff 2L Primo A7 § B4 30w ¥ 03 B ECE R 1 0.0%
(User clicks the thumbs down option for RA
answer)
F¥H F A2 pwd 3 Easybib(Send bulk of 1 0.0%
records to Easybib)
EJTT AR % Excel et I 1 0.0%
email(Send all records to user email Excel)
B iﬁ 2L Primo 77 3 2438 0 T {Te4 6 50 | (User 1 0.0%
clicks the Help function)
i H& F P 50 B .2 % (Select top records) 1 0.0%
"R L B (Sort items by title) 1 0.0%
ki Ko 150,581 100.0%
I~ #p Nig#3x | (Sendto)# it i * <k

F@s¥x | #agp = ¥k AW

71 % (Citation) 2,055 57.4%
&R & &75E T A *% (Remove from 375 10.5%
eShelf)
7] & (Print) 197 5.5%
48 Gl & A 13 % (Copy permalink) 239 6.7%




T@EIT | #AAP =3 3 A

& & 28 i (eMail) 155 4.3%
41 RIS ENDNOTE(RIS Export) 264 7.4%
7 41 = Excel(Excel Export) 103 2.9%
ot % 43 p 11 QR code(Click on the 76 2.1%
QR action from full record display)
EndNote Web 41 1.1%
i 41 BibTeX (BibTeX) 50 1.4%
EasyBIB 24 0.7%
i N 3,579 100.0%

Sy BARET @ S

BA LT Ha = ¥ AW

g & (Loans) 4,609 34.9%
£ 50 (Overview) 3,368 25.5%
& 8 (Renew Loans) 2,495 18.9%
7f % (Requests) 1,304 9.9%
2iE T ip A Tl B %4k, (Goto My 643 4.9%
Account)

B {-+ 4 % (Fine and Fees) 335 2.5%
i# £~ F L (Personal Settings) 174 1.3%
%4 {o2 A (Blocks and Messages) 162 1.2%
B~ i ¥ 5 (Cancel Request) 83 0.6%
B eng € ¢ 373 44 (Add Label in eShelf) 35 0.3%



ALY = ¥ AW
“r3 ¥ #x(Fines and Fees - All) 5 0.0%
A ek € ¢ & % (Search in My Saved 5 0.0%
Records)

Bt ehg € ¢ ik £ 3 A (Sort eShelf by author) 1 0.0%
¢ B B 1) 2k (Fines and Fees - Closed fines) 1 0.0%
7 »%¥) #x (Fines and Fees - Active fines) 1 0.0%
50t e 5 A 33K TR FL(Set alert) 1 0.0%
A B € ¢ A R # (Remove Label in 1 0.0%
eShelf)

ki e 13,223 100.0%




FoE ATl MEARR B f e v KB sy

xR

Laptop/PC

Laptop/PC i3+

android

android 3,3+
ipad

ipad 3
iphone

iphone 43+

2= 20 % L
lt‘%,f\ o

Chrome OS
Linux

Mac

Windows

Android

10S

10S

HTEE
Chrome
Chrome
Edge
Firefox
Opera
Brave
Chrome
Edge
Firefox
Opera
Safari
Chrome
Edge
Firefox
Opera

Chrome
Dalvik
Edge
Firefox
Opera
Silk

Brave
Chrome
Edge
Safari

Brave
Chrome
Edge
Safari

292
2,247
8

68

26

4
37,839
756
987

3
37,007
154,018
18,904
2,469
311
254,939
15,967
1

126

93

37

1
16,225
19
3,838

1,376
5,238
49
4,211
155
20,535
24,950



v KBLPN IR F
-~ APl #* %3t

Application Name API Usage - Total
Flysheet RAMS( & B & 5¢) 24,052
smallsys(-]: % %) 22,289
Walk-in User 21,054
Microfocus_2(IDM) 7,342
SpineLabeler(3 & £ %) 5,150
Claridy(Ar & 3 %#) 4,134
MarcEdit 9
B3t 84,030

~ 45 p APl Rquests *+ *2 5 76,000 - (The Daily APl Request Threshold permits
9



1000 API calls per number of named user licenses per day. 76 named users X 1000
calls = 76,000 daily requests.)

223 & [ #p 4p vt (Year over Year)API 34 {7 ehsg it o

= > API executions YoY
Month Num  API Usage
and Name
(2 Cal. Years
Ago)

01-Jan. 102,525
02-Feb. 176,183
03-Mar. 137,594
04-Apr. 73,510
05-May 94,817
06-Jun. 134,254
07-Jul. 112,368
08-Aug. 220,881
09-Sep. 229,427
10-Oct. 121,110
11-Nov. 97,439
12-Dec. 106,476

API Usage

(1 Cal. Year
Ago)

107,218
164,046
145,135

80,851

94,920
122,301
343,848
401,398
554,116
121,167

97,818
100,969

10

API Usage

(Current Cal.
Year)

120,727
346,197
130,243

93,753
107,998
148,689
217,210
354,100
725,245

87,857

84,030

% Increase /

Decrease

Current and 1 Year

Ago

13%
111%
-10%

16%

14%

22%
-37%
-12%

31%
-27%
-14%



I

AR LA 3 N

g2 3 E = g v i(Year over Year)

. 22 &3(@Cal. 23 &3F(Current 0 Inerease/
i E SN Al Decrease Current
Year Ago) Cal. Year)
and 1 Year Ago

R4 29,180 16,245 -44.33%

01-Jan. fgee+ 525 830 58.1%
T L 1,815

01-Jan.s 3+ 29,705 18,890 -36.41%

BN 28,475 17,390 -38.93%

02-Feb. e+ 735 695 -5.44%
T L 1,135

02-Feb. %3+ 29,210 19,220 -34.2%

i 25,200 22,600 -10.32%

03-Mar. e+ 970 1,410 45.36%
T L 9,390

03-Mar. 3 3+ 26,170 33,400 27.63%

R4 19,655 15,415 -21.57%

04-Apr. fgee+ 535 20 -96.26%

R B 585 3,485 495.73%

04-Apr. 53+ 20,775 18,920 -8.93%

R4 34,370 12,915 -62.42%

05-May e+ 530 350 -33.96%

i L 70 895 1178.57%

11




25 &1 Cal

%2 % £37(Current

% Increase /

i ENs Bl Decrease Current
Year Ago) Cal. Year)
and 1 Year Ago
05-May 3+ 34,970 14,160 -59.51%
& 28,505 26,845 -5.82%
06-Jun. fgee+ 120 275 129.17%
Fé L 10 4,480 447
06-Jun. i3+ 28,635 31,600 10.35%
M4 21,575 34835 61.25%
07-Jul. fgee+ 245 345 40.82%
i L 4,655 3,060 -34.26%
07-Jul. 3+ 26,475 38,240 44.44%
& 16,610 17,485 5.27%
08-Aug. e+ 160 240 1
T L 1,980 2,815 42.17%
08-Aug. &3+ 18,750 20,540 9.55%
& 15,665 25,730 64.25%
09-Sep. g5+ 750 490 -34.67%
Fd L i 3,415 1,310 -61.64%
09-Sep. &3+ 19,830 27,530 38.83%
& 17,530 9,235 -47.6%
10-Oct. &5+ 870 290 -66.67%
i L 540 1,105 104.63%
10-Oct. 28,3+ 18,940 10,630 -44.14%
R E 20,630 13,195 -36.04%
11-Nov. e+ 75 355 373.33%
T L 1,115 900 -19.28%
11-Nov. 3+ 21,820 14,450 -33.78%
n4 13,660
12-Dec. g+ 155
78 L 5,250
12-Dec. 3+ 19,065
kA 294,345 233,130 -52.39%

12
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B Bl gk a4

CRETHATE R

krir) | 2% rER R
AT =k 95,410 108,331 088,281
oA pHBFRER S AP E
2% 2L *T e
- /, lindex.php, /?Lang=zh-tw, /?m=6100,
1 B R 1om= 44,259
2 4+ 4L Ip/426-1000-3.php?Lang=zh-tw 5,820
3 B e /p/404-1000-532.php?Lang=zh-tw,/p/412- 2 688
1000-196.php?Lang=zh-tw
4 Rl /p/404-1000-307.php?Lang=zh-tw 2,126
5 A3 0% /p/412-1000-96.php?Lang=zh-tw 1,953
6 g4 /p/404-1000-611.php?Lang=zh-tw 832
7 » AE R AT /p/404-1000-321.php?Lang=zh-tw 749
8 TR Y HAr /p/404-1000-297.php?Lang=zh-tw 732
9 Bl HE /p/404-1000-277.php?Lang=zh-tw 571
10 ==y /p/404-1000-303.php?Lang=zh-tw 445
11 LN =g /p/404-1000-563.php?Lang=zh-tw 441
12 Thhia /p/412-1000-88.php?Lang=zh-tw 439
13 Bz roin~ 2 B3 4R TR | /p/404-1000-913.php?Lang=zh-tw 429
14 B AT A /p/403-1000-12-1.php?Lang=zh-tw 413
LR B N F | ueR [k
15 Eﬁ'j J ; %Kfi;;/iﬁ‘zﬁ Ip/404-1000-684.php?Lang=zh-tw 410
16 R /pl404-1000-312.php?Lang=zh-tw 384
17 o B B E PRI /p/404-1000-280.php?Lang=zh-tw 382
18 THEREA /p/412-1000-103.php?Lang=zh-tw 377
19 & FALE AL i Al R /p/406-1000-3987,r12.php?Lang=zh-tw 341
FALER (FFH ) T
20 | EAfesrE B LA Ip/404-1000-291.php?Lang=zh-tw 338
= FEORRET
Ar(117) ) ¢k *ER R %3
ATt 28,480 36,274 305,686 | % % %7 %] & 3= mobile £ tablet

14




AR LH AP AT EO021 | R AT EC )

£ R (Fraest) 9,815 9,655

L~ izt
-~ EALHY S R Ry
Ry ¥ 33
FOREH A 2P AHI3 | wp B A 16

SN ERS ABRRY

5P A0 R | ER ARG
AL ke 2259 23120
A A e 0 0
4 b dn AR 4 4 K 74 1190
'i"ﬁ?r’ﬁ ;l‘ U 8 108
Y BFHIE -
PR Rt 6 68
B G A - 172 1395
BN = 70 338
AR R-ET 211 2026
) AR & S 5 58
%7+
Bl 4k 2 5606
o g 467 3585
ISR RE ST 13 85
FEFmF TR AT 493 6563
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ERR /- IR CRUNF R VE S g & 3] Rk

5 P A1 ide [ AERAY| R ;=,‘z|'_
TARWT A B 0 4
pobe itk BEELY 0 12
Alma # % R 4 39
Alma ¥ 38 A2 9 a8
Alma % & # 2 5 132
. Y orrr s ~E R R 39
AT ) 3 + 5276
Aot i AT B Y 0 g % AP~ set 2

Bl A TR B A Y 2 '
F ! 17 job

PR FHREH I 2 89
W% g iB 3L 2 §E02Y /R & 0 5
AR A FEIRFE k SLRELY SR H 29
PRI R A S # 0 2
Az eEwh 0 1
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