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i % % 39 (Basic search) 72,583 90.1%
T & & iE enfd % % 39 (Basic search with pre-filter) 5,793 7.2%
i#F# % 34 (Advanced search) 1,621 2.0%
i#| T % 39 (Browse page) 148 0.2%
i£ # 3¢ W] (Click on a category)* 125 0.2%
#1504 3942 & (Browse titles) 107 0.1%
|70 4p B 2 g-(Browse related records) 48 0.1%
JE 3 % FEA%. 4% A 74 (Session query) 39 0.0%
;%—‘g} % 34 -1% 1) (Voice Search — exit) 38 0.0%
* #f %] (Expanding a category)* 22 0.0%
%3:4-% % 5.(7 %) (Browse generic call
nu;ﬁlbers) ) 2! 0.0%
#1 ¥ 4 34 - 1¥ & (Browse authors) 15 0.0%
T hH-% 2 5(F ) (Browse Dewey call
nuffbers) 8 0.0%
7L % 39 (Database Search)* 4 0.0%
33 4 39-A P17 (Voice Search — didn’t get it) 4 0.0%
{ %3 § # 7 (Change voice Language) 2 0.0%
,’fquj F 434 1% i+ % 23 (Saved query) 2 0.0%
#% % % 34 (Voice Search) 1 0.0%
FA A-APE o GRG0 F sk (Voice Search-
Didn’t get it, please check your mic) : 0.0%
LR 80,582 100.00%
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1 |A%% /GUEST 55,814 69.3%
2 |001 #g L3184 /Graduate(MA) 11,667 14.5%
3 (000 = 31 4 /Undergraduate 7,731 9.6%
4 1002 £ L 518 4 /Graduate(PhD) 2,528 3.1%
5 1020 % iz % EF /Full time faculty 459 0.6%
His 2,383 3.0%
3 80,582 100.00%
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kT = B % &x(Display full record) 44,955 34.7%

2t:% 42 Z (Click on title) 27,883 21.5%
%ﬁ % %% 20 T @& 7 | 38 P (Click on availability 16,569 12.8%
statement)
T — F (Next page) 12,102 9.3%
% » (Sign-in) 3,463 2.7%
{s 4 % (Facet filtering) 3,389 2.6%
Bl 457 ¥ (Main Menu Link 1) 2,590 2.0%
&% 75 1 2 e € (Save to eShelf) 2,256 1.7%
% u< & B 51 (Display FRBR versions) 2,094 1.6%
7R R 3§ % (Main Menu Link 3) 1,936 1.5%
J—B 1% ] 3 H (Services Menu) 1,755 1.4%




Change number of results per page 1,417 1.1%
% 41(Sign-out) 1,291 1.0%
v — P (Previous page) 1,119 0.9%
7 L2 g € (Go to eShelf) 910 0.7%
@ & ¥ 7)1k 2 (Main Menu Link 4) 848 0.7%
Primo Central % %< & & 5+ (Display Primo Central 824 0.6%
Versions)
JEB A R k& Il 439 % o (Go to Search) 524 0.4%
£ 37 4 39 i % (Main Menu Link 2) 521 0.4%
A A i %2 (Permalink) 395 0.3%
T — 3 %2 % (Next Result) 353 0.3%
i fs 4 % (Remove facet filtering) 343 0.3%
Click on Icon 338 0.3%
EH H - % 4&(Select a single record) 323 0.2%
iz p # £ F (Sort by date) 255 0.2%
F %‘Wj 4 39 (Main Menu Link 6) 149 0.1%
51 % % 39 (Citation linker) 128 0.1%
% 34 i ¢ (Go to Search History) 127 0.1%
M F B35 > < (Main Menu Link 5) 120 0.1%
7 — 4 2 % (Previous Result) 113 0.1%
2Li% QR code i 2 (Click on the QR link) 99 0.1%
9 £ A K 439 % 5% (Expand CDI Results (Checked)) 94 0.1%
P~ EH H - % &+(Unselect a single record) 52 0.0%
i #% B o1 % 45(Select displayed records) 43 0.0%
74 & % 39 (Main Menu Link 7)* 25 0.0%
{ % # 7 (Change language) 20 0.0%
7 4% A 439 % % (Expand CDI Results 18 0.0%
(Unchecked))
i% 4p Rk 142 B (Sort by rank) 16 0.0%
H 4 5 1 % &3] A ek € (Add bulk of records to 15 0.0%
favorites)
7o @ #7F i iE (Click on Remember All Filters) 14 0.0%
"1 RE % # B (Sort by title) 14 0.0%
B~ 2 i (Unselect all records) 11 0.0%
% ¢z i 4 it (Change personalized results) 9 0.0%
FH F 42 pwd 3 Excel(Send bulk of records to 9 0.0%
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2 —‘ﬁ # B (Sort by author) 9 0.0%
B B i A it (Disable personalized results) 5 0.0%
7& A &R iE iF ¥ (¢ 7 )(Facet set as persistent — Include) 5 0.0%
R Ezip A it (Enable personalized results) 4 0.0%
E## 232 p ®=d 2 Email(Send bulk of records to 4 0.0%
Email)
w3 5 % 4% 5 RIS(Export bulk of records to RIS) 0.0%
EH 55 F pwd 3 Easybib(Send bulk of records to 0.0%
Easybib)
EH % 4 % 4555 (Send bulk of records to Print) 1 0.0%
k: o 129,561| 100.00%
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F R & & & JTFH % (Remove from eShelf) 643 25.1%
51 % (Citation) 634 24.7%
7 & R i (eMail) 388 15.1%

41 RIS ENDNOTE(RIS Export) 214 8.4%
B o1 % 43P 9 QR code(Click on the QR action 204 8.0%
from full record display)
71| &7 (Print) 187 7.3%
7 41 = Excel(Excel Export) 149 5.8%
EndNote Web 73 2.8%
7 ) BibTeX (BibTeX) 46 1.8%
EasyBIB 24 0.9%
ko 2,562 100.00%
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# B (Loans) 9,641 38.3%
P2 T (Overview) 4,984 19.8%
g ¥ (Requests) 3,309 13.1%
4 % (Renew Loans) 3,112 12.4%
2iE TR A T2 B L4 (Goto My Account) 1,370 5.4%
F#%fo+ 4 7 (Fine and Fees) 964 3.8%
i® % F 4 (Personal Settings) 770 3.1%
i {2 4 (Blocks and Messages) 614 2.4%
B~} 7 % (Cancel Request) 272 1.1%
f ek € ¢ 3T 1R 4 (Add Label in eShelf) 133 0.5%
BATEREE Y H “ﬁ% % & (Remove Label in eShelf) 10 0.0%
B ad € ¢ (R4E L B (Sort eShelf by title) 2 0.0%
5 0b e 3 A 393K T4k FE(Set alert) 1 0.0%
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4 ¥ AARIE B (Actions per Device
Type)

L3 g
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M android
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Chrome OS Chrome 35

Linux Chrome 296

Firefox 16

Mac Chrome 26,756

Edge 766

Firefox 809

Laptop/PC Opera 115
Safari 26,318

Windows Chrome 132,190

Edge 13,339

Firefox 4,830

MSIE 958

Opera 550

Laptop/PC i3+ 206,978
Chrome 17,181

Edge 207

android Android Firefox 132
Opera 232

Silk 1

android 43+ 17,753
blackberry BlackBerry BlackBerry 2
blackberry 33+ 2
Chrome 1,050

ipad i0S Edge 63
Safari 466

ipad 33+ 598
Chrome 3,295

Edge 38

iphone i0S Netscape 1
Safari 19,929

UCBrowser 7

iphone &3+

23,270
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Application Name

API Usage - Total

Walk-in User 86,103
Microfocus 2(IDM) 48,071
smallsys(-]: % t) 25,945
Flysheet RAMS( & i 5t) 18,489
Claridy((7 & 3 7) 6,230
SpineLabeler(Z %57 4 %) 3,504
AR _Analytics 368
20210316 _Hanwen Test(iEr~ B]3&) 6
K A 188,716

A 4% p APl Requests + ' %

76,000 - (The Daily API Request Threshold permits 1000 API calls

per number of named user licenses per day. 76 named users X 1000 calls = 76,000 daily requests.)

APl Usage - Total
Walk-in User
Microfocus_2

smallsys

Flysheet RAMS

Claridy

Application Mame

SpineLabeler
AR_Analytics

20210316_Hanwen_Test

=

= ~ API executions YoY
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213 & e ) 4p vt (Year over Year)API 34 {7 en% it

100 1K

APl Usage - Total

10K 100K

Month Num API Usage API Usage API Usage % Increase / Decrease
and Name | (2 Cal. Years Ago) |(1 Cal. Year Ago)| (Current Cal. Currentand 1 Year
Year) Ago
01-Jan. 55,800 54,198 -3%
02-Feb. 133,258 103,143 -23%
03-Mar. 59,831 69,716 17%
04-Apr. 39,813 44,366 11%
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05-May 27,280 58,307 114%
06-Jun. 62,129

07-Jul. 48,208 58,754 22%
08-Aug. 48,459 102,740 124,095 21%
09-Sep. 314,705 93,864 188,716 101%
10-Oct. 128,036 56,193

11-Nowv. 159,030 60,313

12-Dec. 73,501 58,290

APl Usage (2 Cal. Years Ago), APl Usage (1 Cal.

Year Ago), APl Usage (Current Cal.

Year)
. 350K
_’1; 300K
5 250K ﬁzplcglsage
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= 200K APl Usage
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58 g B & 3 3 &8 & 5 B B
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25 0971) 2 rERBT
S 228,165 131,136 1,584,218
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tx | wBLf *7 A9
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1 T / 111,999
2 K A EE e p /zh_tw/2/201 10,495
3 I /sso/incculib 9,481
4 54 PRI /zh_tw/Student 6,401
5 {7 5K /7m=6100 5,930
6 R AP AP | /zh tw/search/101/10102 4,974
7 i ol /zh_tw/service/306/30602 4,272
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n
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14 e A REZED A /zh_tw/announcement/fic & ~ R RE § [#
FR(1324) R 2 B | £ 5 £-9-13-24-F % & # 3 s 1,737
i e 69581242

15 110 8 # & ¢ * B2 |/zh tw/announcement/110 & & & # 1 1554
RS | WE AR A 2 225085113 ’

16 o B B E PRI /service/208/USTLibraryServices 1,520

17 o AEE <8 i | zh tw/curriculum/604/USTInterlibraryP 1419
BE3HTEL g | olicy ’

18 o B~ Bl E PRI /zh_tw/service/208/USTLibraryServices 1,339

19 W% 4 7/27(= )A24p | /zh_tw/announcement/ [ & 4& 7-27-= - 326
B PR B 8 o 2 A= 4p B PRI B #5202 -61360789 ’

20 B YR /?locale=en 1,2821,
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https://www.google.com/analytics/web/#report/content-pages/a4495770w8791018p9163019/%3F_.pagrpi%3D0%26explorer-table.filter%3D%2F%3Fm%3D6100%26explorer-table.plotKeys%3D%5B%5D/
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