BTk *»‘u?‘ Miell5#E1Y P EFRRVFL @B 4)
SR > B P -z - % = z 4 78 P = 4 A 4% L5 L3 L -3 £R3E
205 BEHE () 74,823 | 164,268 | 137,637 | 132573 | 97,484 | 70,767 | 53,377 | 52,522 | 111,620 | 96,492 | 88,943 | 83,293 | 1,163,799
) piBE (%) 2,494 5,476 4,588 4,419 3,249 2,359 1,779 1,751 3,721 3,216 2,965 2,776 3,233

Primo3g % % %

2026 BEanE (=) 52,653 52,653
pEBE (%) 1,755 1,755
Laptop/PC 205,054 | 291,942 | 311,004 | 290,816 | 247,717 | 195561 | 154,809 | 145,386 | 280,983 | 263,960 | 254,939 | 244,299 [ 2,886,470
android 9,896 | 16,374 | 19,361 | 14,675 14,665| 13,098 8,004 9,039 | 25365| 17,109 | 16,225 | 13,961 177,772
2025 ipad 1,524 3,583 5,401 3,497 3,574 2,337 1,386 1,233 7,382 5,751 5,238 2,594 43,500
Primosg % & s iphone 18,011 | 25621 | 28903 | 24,648 | 24,712 | 18288 | 12,010 12,531 | 39,855| 26,812 | 24,950 | 21,859 278,200
®r xR Laptop/PC 161,409 161,409
2026 android 8,396 8,396
ipad 1,470 1,470
iphone 14,558 14,558
2024 107,218 | 164,046 | 145135| 80,851 | 94,920 | 122,301 | 343,848 | 380,849 | 554,116 | 121,167 | 95506 | 100,969 | 2,310,926
Alma API i * # 2025 120,727 | 346,197 | 130,243 | 93,753 | 107,998 | 148,689 | 217,210 | 354,100 | 725,245 | 87,857 | 84,030 | 88,641 | 2,504,690
2026 83,363 83,363
2025 b 80,448 | 92560 | 94,673 | 86,505| 87,317 | 82568 | 69,609 | 72,927 | 117,933 | 108,331 | 95410 | 97,440 | 1,085,721
P AR 23,055 | 29,857 | 28224 | 26429 | 25801 24196| 19,845 | 22,619 | 40,906 | 36,274 | 28,480 | 28,741 334,427
2026 b EE 80,687 80,687
TR 22,096 22,096
X% § IRI 2024 £ 3 733 1265 1459 1291 1291 1168 761 1359 2255 1672 1091 947 15,292
Google map AP1 | 2025 £ 3 938 938
B 250 250
ERiHe e 2006 EIN- 18 18
B R KL Py 98 8
ETREINY = 134 134

(219)

(212)

*1145E3 H 1 HIEFH U - ARE AP ERJE I Proti 4l (B Essential, ProEiEnterprise =78) - 4 A 02 f FI4HE /5,000°K - i H Erat £ (§90.015550/K) -

B

BRAEAN ~ BESCRE ~ HREEA - ERE HHE



AR LRT

Mell5# 12 P EBRFFEL 202623

s Fr o p s Rt
-~ EEENY
#3 | TiEp | BRIV ZIERY i T8 3 rERRB
WEHE | BHE |, | Laiw | v |sepg FERRT
(=%) (=%) 238 E(%)
52,653 1,755 -36.79% -29.63% 83,293 74,823 52,653
T~ R R
hi#@ 5 = B BAW
i % % 39 (Basic search) 41,022 77.9%
7L & % 39 (Database Search)* 4,673 8.9%
g AL &% enfd % 4 39 (Basic search with pre-filter) 2,561 4.9%
A 7] Z # 8 (AZ list) 1,823 3.5%
i#F# % 39 (Advanced search) 829 1.6%
i£ % #¢ %] (Click on a category)* 769 1.5%
B B g% -F 44 B & % (Expanding a category)* 277 0.5%
i % 47 B -8 74 % (Click on a category)* 196 0.4%
i% 75 5% % (Barcode search) 100 0.2%
§1f0 % 79 (Browse page) 90 0.2%
B B #F -2 7 % (Expanding a category)* 65 0.1%
37 8 £ P & % (Advanced search collapsed) 58 0.1%
5 E £ FF ¥ % (Advanced search expanded) 51 0.1%
# 5 % 74 4L & (Browse titles) 45 0.1%
B e érs”v(Browse related records) 22 0.0%
3%+ 4 39-1% 41 (Voice Search — exit) 19 0.0%
J& & % BE A% & % 39 (Session query) 16 0.0%
4 % 38-4 P17 (Voice Search — didn’t get it) 12 0.0%
B ha-TF & (Browse authors) 0.0%
3 4 % 33 (Voice Search) 0.0%
H T ha-%2F 5L(7 ) (Browse generic call 5 0.0%
numbers)
FEAH-ABE S FRERIESE b (Voice 4 0.0%
Search- Didn’t get it, please check your mic)
% — 2 3E1% P (Browse subjects - subject 1) 2 0.0%




ﬁ%af‘% l’”kﬁz ‘}_j‘,g,\pb

HTh@E-% 2 5 (F ) (Browse Dewey call 1 0.0%
numbers)
Banzt 52,653 100.0%

R H A

e € ¥ 3 A

1 A %7 /GUEST 35,234 66.9%
2 001 #p L. 5748 4 /Graduate(MA) 9,131 17.3%
3 000 ~ &g 4 /Undergraduate 3,050 5.8%
4 002 & L 5748 4 /Graduate(PhD) 2,072 3.9%
5 020 % = FF /Full time faculty 1,050 2.0%
His 2,116 4.0%
.?{-i,%"‘ 52,653 100.00%

F]Prlmo;“%j‘g;ﬁ' BN r;\:EéEE_J LB 5 T ETREFZ B

?E’ 75 > ,.vbf_.’l‘,/ﬁ i % _F]sz”ﬂl

o

T AW E G AN BERT B

;j‘,kkg‘!:'.vl'/éw,jgg :k.:& 'ﬁ/,v\l-'*
ko1 = B % &(Display full record) 36,312 37.8%
2h:% %2 7 (Click on title) 16,885 17.6%
’fﬁ % 2% 20 " ®&F 18P (Click on 11,354 11.8%
availability statement)
fs % #¢ (Facet filtering) 10,183 10.6%
T — F (Next page) 5,266 5.5%
% » (Sign-in) 3,269 3.4%
™2 p 35 >~ (Main Menu Link 5) 1,479 1.5%
Controlled Vocabulary Displayed 1,320 1.4%
%75 1| 2\ e € (Save to eShelf) 1,291 1.3%
£ 37 4 74 1% % (Main Menu Link 2) 926 1.0%
% 5 &~ B2 51 (Display FRBR versions) 866 0.9%
% d1(Sign-out) 532 0.6%
rT A P AT % % 4 3k Change number of 531 0.6%
results per page
3P e P ¥ H (Services Menu) 461 0.5%
T - 4 %2 5% (Next Result) 449 0.5%
v — P (Previous page) 442 0.5%



FRBERTEP = #k

T < #p 7 id % (Main Menu Link 4) 429
A LA mﬁx £ (Go to eShelf) 416
A A 18 % (Permalink) 341
B "ﬁ #, {7 Primo #7 3 24 32 4 % (User runs a RA 252
Search)
JEE A | R k4w 34394 o (Go to Search) 244
7R R i % (Main Menu Link 3) 230
Bl 453 ¥ (Main Menu Link l) 222
Pﬁ 2L Primo A7 412w % ¢ ik JR(User 216
chcks to display source in RA answer)

7 fs 4 % (Remove facet filtering) 216
Pﬁ % 3§ deeplink fx* Primo # 3 %32 (User 202
invoked the RA via deeplink)
W F A E S Primo A7 Y 2432 167
(Users invoked the RA via Main menu link)
B E e 2 % 5% -ft (Expand My Results - 114
Activate)

% 5 H p (Display an item) 111
EH H - % 4x(Select a single record) 103
E‘E‘ﬁﬂ@)é’zPrimoPi"E"E?’ B KRz Ek 96

4% 51 (User opens full record display for Source

in RA answer)

Click on Icon 90
i#1 %0 % 33 (Main Menu Link 6) 90
@ — 4 2 % (Previous Result) 84
BLIF 4% 37 2 ik 4 )57 (Click on Give Us 76
Feedback)

#f % B9 Primo 77 § 243 en TAPMEAT § R AL 74
(User clicks related research question in RA

answer)

J 1 44 (Display a collection) 72
rp Hp B - T T) % (Sort by date-newest) 69
{ #T3% 7 (Change language) 65
% 34 At ¢ (Go to Search History) 62
M B 3% 4R 4 »id 2 AR § (Close the Give Us 61

Feedback window)

‘ﬁA\LL

0.4%
0.4%
0.4%
0.3%

0.3%
0.2%
0.2%
0.2%

0.2%
0.2%

0.2%

0.1%

0.1%
0.1%
0.1%

0.1%
0.1%
0.1%
0.1%

0.1%

0.1%
0.1%
0.1%
0.1%
0.1%



FaBER TP
£ 3K & :E 1% i (Reset filters)
2Li% QR code i 2 (Click on the QR link)
iE % B o1 en% 45(Select displayed records)
#g R PrimoA g e2en T £33 5 RF 4
ient 34 % % | (User invokes a Primo search
using RA enhanced query)
8% @45 % (Click on Just search)
Link to Collection path from full display
71 <= % 23 (Citation linker)
Pﬁ 2L Primo #7 3 8432 kR ¥  PDF 42:d %
(User clicks PDF Quicklink in RA source)
A E e 2 % 5% -i% % (Expand My Results -
Deactivate)
457 3. (Link to Collection Discovery)
7L E % 39 (Main Menu Link 7)*
7o @#7F 1 iE (Click on Remember All Filters)
B —*F{ 2L Primo 77 7 B4 32 kR ¥ (h HTML 4z i
% (User clicks HTML Quicklink in RA source)
i 4p B 142 5 (Sort by rank)
v p PR -f§ 8 T #7(Sort by date-oldest)

i 482 E ¥ ¥ % (Search in a collection or sub
collectlon)
i3z ip 4 it (Change personalized results)

P~} iE# H - & &(Unselect a single record)
EFH F 4 & 45757 (Send bulk of records to Print)
;ﬁ FERL ] Wldget o Primo A2 3 B4 T2 s &
(Users invoked the RA via Widget)
7L E # % (Main Menu Link 8)
gL T H ¢ | B 3847 2] (Choose category 4)
2L IR 47 4 sl 5 B 424 2] 1(Choose category
1)

B’ > iE (Unselect all records)

B B % 4 it (Disable personalized results)
w3 5 % 4% 5 RIS(Export bulk of records to
RIS)

"R % #E R (Sort by title)

27
25
25
22

21
21
20
19

18

17
17
15
15

13
13
12

AW

0.0%
0.0%
0.0%
0.0%

0.0%
0.0%
0.0%
0.0%

0.0%

0.0%
0.0%
0.0%
0.0%

0.0%
0.0%
0.0%

0.0%
0.0%
0.0%
0.0%

0.0%
0.0%
0.0%

0.0%
0.0%
0.0%

0.0%



FRBERTAEP

H 4 5 1 % 403 A ek € (Add bulk of records to

favorites)
## f 47 W Primo #7 § 2432 ehw B N F (User
clicks the Copy option for RA answer)

N

BLAF TR R4 & B 4 % 4R 38 #74](Choose 4

category 2)

B —‘ﬁ 2L Primo 77 3 2432 0 T {Te4 # 5 | (User

clicks the Help function)
# 38 4 2% B (Send feedback)

EH F 52 p ®=d 3 Excel(Send bulk of records

to Excel)

% f%ﬁ # % (Sort by author)

R kx i# A it (Enable personalized results)
EEAT BA R RIS F R D
email(Send all records to user email RIS)
Efrs L33 B AR Y # % (Search in All
Collections)

2% A& i 1% ¥ (¢ % )(Facet set as persistent —
Include)

#3324 1 (Add collection to favorites)

1 B & 25 3% & 4L(Change view to gallery)

2 4 2.2 35 45 4R (Change view to grid)
E&«Q’t;é;én—ﬁ ATy g Y 30 F (Click on Try
searching in all collections)

ERTF ARSI Excel "I H K
email(Send all records to user email Excel)

‘g 2L
K3

I~ #p T@#3 | (Sendto)# it @ * ¥k
@3  #asEp
51 # (Citation)
A X A i@ % (Copy permalink)
41 RIS ENDNOTE(RIS Export)
JE R & &5E JT A *% (Remove from
eShelf)
71| &7 (Print)

S S [ S Y

96,080

= ¥
1,030
266
238
172

103

B At
0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

0.0%

0.0%

100.0%

FA W

50.3%
13.0%
11.6%

8.4%

5.0%



202601
Document
Actions

@2z  #iAEPp =3 BA
T & 2R i (eMail) 90 4.4%
ot % 43P 11 QR code(Click on the 60 2.9%
QR action from full record display)
7 4t 2 Excel(Excel Export) 29 1.4%
EndNote Web 26 1.3%
7 11 BibTeX (BibTeX) 25 1.2%
EasyBIB 9 0.4%
RefWorks 1 0.0%
B3 2,049 100.0%

"Send to" Actions W BibTex

M Citation

-rl[

Click on the QR action
from full record display

W Copy permalink

M EasyvEIE
EndMote Web
Excel Export

| Print

I RIS Export

W RefWorks

B Remove from eShelf

0 200 400 600 800 1,000 1,200  eMail
Ay BAEEE w BT S
A kit ® # ik = #% T AW
5 B (Loans) 3,919 40.0%
PLIE (Overview) 2,190 22.4%
4 % (Renew Loans) 1,428 14.6%
7B £ (Requests) 1,263 12.9%
2 TR A T EE 248 (Goto My 389 4.0%
Account)
HE S s .?:éf;ﬁj (Fine and Fees) 252 2.6%
i® 4 fo2 & (Blocks and Messages) 124 1.3%
# A 3 #L(Personal Settings) 116 1.2%
B~ J" 3f % (Cancel Request) 89 0.9%
f e € ¢ 3T 1R 5 (Add Label in eShelf) 16 0.2%




A LT # = # B A

¢ B P e 2k (Fines and Fees - Closed fines) 0.1%
A A gk € ¢ & % (Search in My Saved 3 0.0%
Records)

“73 4] #%(Fines and Fees - All) 1 0.0%
Rt 9,795 100.0%

My Account Page Actions

I

2026/01
General

My
Account

0 1,000 2,000 3,000

4,000

M &dd Label in eShelf

M Blocks and Messages
Cancel Request

M Fine and Fees

M Fines and Fees - All
Fines and Fees - Closed fines
Go to My Account

M Loans

W Owerview

W Personal Settings

M Renew Loans
Requests

W search in My Saved Records




RN LRI R -

xR 1 P AEE £
Laptop/PC Chrome OS Chrome 2
Linux Chrome 1,422
Edge 34
Firefox 16
Opera 10
Mac Chrome 23,026
Edge 318
Firefox 475
Opera 1
Safari 16,300
Windows Chrome 101,059
Edge 16,896
Firefox 1,751
Opera 99
Laptop/PC &3+ 161,409
android Android Chrome 8,279
Edge 14
Firefox 30
Opera 73
android 333+ 8,396
ipad 10S Brave 3
Chrome 1,048
Safari 419
ipad %3+ 1,470
iphone 10S Brave 239
Chrome 1,868
Edge 24
Safari 12,427
iphone 33+ 14,558




Actions per Device Type

2026/01 Actions

3%
4355
B Laptop/PC
M android
ipad
Wiphone
86.86%
20268/01 Actions
Actions per 05
4
8.62% i B, B Android
21.558% Chrome
Hos
Linue=
B Mac
64 47% B Windows
i0s
2028/01 Actions
Actions per Browser Type
15.68% 0.13%
P.38% \ M Erave
9.30% : W Chrome
Edge
M Firefox
M Cpera
73.56% Safari

v KN IR F
-~ API #* %3t

Application Name API Usage - Total
Walk-in User 27,523
smallsys(/]N Z:41) 24,345
Flysheet_RAMS(FEE It Z:.4¢) 17,746
Microfocus_2(IDM) 7,161
Claridy(ZEE ) 3,437
Spinelabeler(EEE1F14) 3,039
ADEP 108
MarcEdit 4
Bt 83,363




~ 45 p API Rquests * *2 5 76,000  (The Daily API Request Threshold permits
1000 API calls per number of named user licenses per day. 76 named users X 1000
calls = 76,000 daily requests.)

APl Usage - Total
Walk-in User
smallsys
 Flysheet RAMS
% Microfocus_2
E Claridy
E% SpineLabeler
ADEP
MarcEdit
1 10 100 1K 10K 100K
API Usage - Total
=~ API executions YoY
223 & [ #p 4p +* (Year over Year)API 34 {7 ehsg it o
Month Num  API Usage API Usage API Usage % Increase /
and Name Decrease
(2 Cal. Years (1 Cal. Year (Current Cal. Current and 1 Year
Ago) Ago) Year) Ago
01-Jan. 107,218 120,727 83,363 -31%
02-Feb. 164,046 346,197
03-Mar. 145,135 130,243
04-Apr. 80,851 93,753
5-May 94,920 107,998
06-Jun. 122,301 148,689
07-Jul. 343,848 217,210
08-Aug. 401,398 354,100
09-Sep. 554,116 725,245
10-Oct. 121,167 87,857
11-Nov. 97,818 84,030
12-Dec. 100,969 88,641

10




APl Usage (2 Cal. Years Ago), APl Usage (1 Cal.

Year Ago), APl Usage (Current Cal.

Year)
. BOOK

S 700K
I
o GO0K APl Usage
= = (2 Cal
— S00K Years Ago)
= APl Usage
T 400K (1 Cal.
- Year Ago)
= 300K APl Usage
o == (Current
g 200K Cal. YearJ
ol
= 100K
o
=
) 0K

= =] = [ = [ [ [=] [ = - -

= R w ey un [=3] e | ca [Xe] (=] = ka

m - = = = = ‘= = 0 le) = o

S & ¥ % & 5 = § & & & 1

Month Mum and Mame

> FREL G R
B4 & e v gi(Year over Year)

I

°
Year Ago) Cal. Year)
and 1 Year Ago
RE 16,245 13,635 -16.07%
01-Jan. 25+ 830 395 -52.41%
f7d X it 1,815 1,140 -37.19%
01-Jan. 33+ 18,890 15,170 -19.69%
Wi 17,390
02-Feb. 25+ 695
fFd L 1,135
02-Feb. %3 19,220
& 22,641
03-Mar. 25+ 1,410
7 L 9,390
03-Mar. 3% 3+ 33,441
RE 15,435
04-Apr. g5+ 20
T L 3,487
04-Apr. 343 18,942
M4 12,915
05-May L+ 350
fFd L 895

11




. N % Increase /
LIPS FaNC Rl © 0 TSR, R S A Decrease Current
Year Ago) Cal. Year) and 1 Year Ago
05-May 38,3+ 14,160
& 26,885
06-Jun. g+ 275
f7d L i 4,480
06-Jun. % 3+ 31,640
BE 34,850
07-Jul. g 25—+ 345
L i 3,060
07-Jul. 323+ 38,255
BN 17,980
08-Aug. K25+ 240
AL i 2,815
08-Aug. 3,3+ 21,035
& 25,810
09-Sep. g5+ 491
f7d L i 1,397
09-Sep. 3%, 3+ 27,698
nE& 9,185
10-Oct. g5+ 290
L i 1,105
10-Oct. 34,3+ 10,580
BN 13,195
11-Nov. K25+ 355
Eh BT 960
11-Nov. 8,3+ 14,510
& 22,600
12-Dec. g+ 175
7 L 880
12-Dec. & 3+ 23,655
B3t 272,026 15,170 -94.42%

12




A H%E (Current Cal. Year), 3 8%#E (1 Cal. Year Ago)

16K 40K
Cash,

14K 35K .Transactmn

Amount (Current
Cal. vear)
12K ok Cash,
_Transact[mn |
Amount (1 Cal.
10K 25K Year Ago)
Dehit card,
BK 20K Transaction
Arrinunt Ea:urrent
Cal. Year
Bk 15K Dehit card,
. Transaction
4K 10K Armount (1 Cal.
-
f——

LRER

Year Ago)
Online,
5K .Transaction
Amount (Current
0K cal. Year)
01dan. 03-Mar. 05-May 074ul. 09-Sep. 11-Maw. Online,
02-Feb. 04-Apr. 06-Jun. 08-Aug. 10-0Oct. 12-Dec. Transaction
Amount (1 Cal.
B Year Agol

2K

0K

AR A AAN2024 F T 1 p NP

13




B Bl gk a4
- S RTHARTE

2 (11) | ko

AERRY

R b

80,687

97,440

80,687

S R R BPRERH s LA

7 % BB LH ®E %,k ft
P /, /index.php, /?Lang=zh-tw, /7m=6100,
1 BE 28,818
/Mm=
2 4w AL /p/426-1000-3.php?Lang=zh-tw 7,690
3 R p Y /p/404-1000-532.php?Lang=zh-tw 3,397
4 LRI /p/412-1000-96.php?Lang=zh-tw 1,112
5 RGP 2 3 B /p/404-1000-288.php?Lang=zh-tw 708
6 » AR ST /p/404-1000-321.php?Lang=zh-tw 486
7 Rl /p/404-1000-307.php?Lang=zh-tw 479
8 BEE T /p/404-1000-312.php?Lang=zh-tw 439
9 § 4 /p/404-1000-611.php?Lang=zh-tw 435
10 R 2B R /p/403-1000-84-1.php?Lang=zh-tw 434
11 TAREAY FAr /p/404-1000-297.php?Lang=zh-tw 364
12 Bz HE /p/404-1000-277.php?Lang=zh-tw 349
13 ¥or g /p/407-1000-3-1.php?Lang=zh-tw 324
14 EZ? 'j ) ;5 - E‘;;?i ;:Z /p/404-1000-684.php?Lang=zh-tw 310
) TR AL # 5 & AL #
15 LR EE (FFHR 4P 1124 | /p/406-1000-3987,r12.php?Lang=zh-tw 307
{ A7)
2026 # & BB pEFF 4
16 /p/406-1000-4666,r12.php?Lang=zh-tw 297
(2025/12/22-2026/02/22)
17 PR A /p/404-1000-563.php?Lang=zh-tw 272
18 TRt /p/412-1000-88.php?Lang=zh-tw 262
19 o B B E PR /p/404-1000-280.php?Lang=zh-tw 258
20 TR O /p/404-1000-314.php?Lang=zh-tw 251
ZNFRRRER
22 (17%) 4 *ER R i
Rk 22,096 28,741 22,096 | % % #5 %] £ 3= mobile £ tablet

14




& 3 = %(2/3)

AFE T (L)

10,138

9,996

L~ izt

- ~ERLH %»&ﬁg; IR it

B4 g 250
FoBLH 18 c SB LB 98| atis oA 134
O ERS AR
EPp AP 2 | ER R
Roob 4 4o 1579 1579
e I 0 0
% AR R 31 31
FE A 2 2
T Hp B 'J“f N
kG dp 2 2
AR KR A 118 118
DRk - 6 6
DR R-ET 113 113
FAZ & L 7 7
RS
e 11 11
E TR 3 467 254
TR 13 >
T E f AT AT 493 672

15




SO AR P BT R /T Eap Mot

E H *T g | AERARV| A =
TrEEA WA FF Y 0 0
pode it s gLY - 3 3
podeit kBiErY - 5 5
Alma % % JR 1 1
Alma F* 38 2 4 4
Alma - #c B & 22 5 5
AER TS5,
= j N N E' = ’
4 ﬂ%ﬁﬁ% o 5 5 » 385 &
) Fs b AT T B Y ok 0 0 5 FRE~ set &
e BEI AT SE U S '
i ' i #4 17 job
FR TR I 7 7
M3 bRz 1Y 5/8 6 3 3
AR LSRR K MR ELY H/B B 1 1
FTRARBFEALELY 5 0 0
B e 10 10
AFrEErR 0 0
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