P REFAECATAEI5E8Y pERRFHFEL (RE)
SR ER > B P -8 - % R ] ! 78 PR =8 A 4% L3 L3 L -3 £RyVE
205 BREHE () 74,823 | 164,268 | 137,637 | 132573 | 97,484 | 70,767 | 53,377 | 52,522 | 111,620 | 96,492 | 88,943 | 83,293 | 1,163,799
PrimofE 4 pIEHE (%) 2,494 5,476 4,588 4,419 3,249 2,359 1,779 1,751 3,721 3,216 2,965 2,776 3,233
2026 BREHE (%) 52,653 | 48369 | 97,648 | 86,184 | 84,619 67,941 | 49585| 49,756 536,755
pEwHE (%) 1,755 1,612 3,255 2,873 2,821 2,265 1,653 1,659 2,237
Laptop/PC 205,054 | 291,942 | 311,004 | 290,816 | 247,717 | 195561 | 154,809 | 145,386 | 280,983 | 263,960 | 254,939 | 244,299 [ 2,886,470
205 android 9,896 | 16,374 | 19,361 | 14,675| 14,665 13,098 8,004 9,039 | 25365 | 17,109 | 16,225 | 13,961 177,772
ipad 1,524 3,583 5,401 3,497 3,574 2,337 1,386 1,233 7,382 5,751 5,238 2,594 43,500
Primosg % s iphone 18,011 | 25,621 | 28903 | 24,648 | 24,712 | 18288 | 12,010 12,5531 | 39,855| 26,812 | 24,950 | 21,859 278,200
#r X§ Laptop/PC 161,409 | 139,008 | 275,858 | 244,403 | 242,542 | 197,529 | 148,719 | 14,504 1,423,972
2006 android 8,396 9,331 | 18,073 | 14,299 | 13541 | 11,228 7,766 7,664 90,298
ipad 1,470 1,941 5,225 3,810 3,691 1,912 1,261 1,457 20,767
iphone 14558 | 16,860 | 28677 | 24,027 | 22,285| 16,244 10482 11,816 144,949
2024 107,218 | 164,046 | 145135| 80,851 | 94,920 | 122,301 | 343,848 | 380,849 | 554,116 | 121,167 | 95506 | 100,969 | 2,310,926
Alma API i * ¢ 2025 120,727 | 346,197 | 130,243 | 93,753 | 107,998 | 148,689 | 217,210 | 354,100 | 725,245 | 87,857 | 84,030 | 88,641 | 2,504,690
2026 100,249 | 176,102 | 137,460 | 66,836 | 71,862 | 147,544 | 153,454 | 268,518 1,122,025
2025 b EE 80,448 [ 92560 | 94,673 | 86,505| 87,317 | 82,568 | 69,609 | 72927 | 117,933 | 108,331 | 95410 | 97,440 | 1,085,721
BT e AR 23,055 | 29,857 | 28224 | 26429 | 25801 24196 19,845 22,619 | 40,906 | 36,274 | 28480 | 28,741 334,427
2026 b 80,687 | 71596 | 99,714| 87,005| 85875| 83255| 70882| 71,625 650,639
AR 22,006 | 25,634 31,659 27,543 | 25356 | 24,471| 19,462 | 17,982 194,203
X% § A 2025 Y 3 733 1265 1459 1291 1291 1168 761 1359 2255 1672 1091 947 15,292
Google map API | 2026 ES 3 938 938 1538 1228 1326 1058 729 1053 8,808
B 250 233 28 | 511
BRI H = 2096 yIDY:: 18 20 0 38
B R KL Py 98 94 16 208
ETEHIPN: 134 119 12 265
*1144E3 5 1 H s e it > ASAEADIERE T Pro% 4% (#:4 Essential, ProgilEnterprise =) - 45 5 2% (5 FI%ERE 55,0009 » #iB i 4 &5 1% (490.01357T/%K) -
* RETHRGER SO RS 4R 0 E LIS AR HANSRAL B TTHE A IRZSR
B
RRAEAN ~ ESCRE - HLERAE - EiAE HE fER
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FABETHEIATAELS &£ 089 >EHRRIEEL 202697
N R ARG B

-~ hHE NG

#3 | TR p | HRIIZIERY i T8 3 rERRB

RaWE| and i 3 E i 3 E rERRT
(=) (%) hE (%)
49,756 1,659 0.34% -5.27% 49,585 52,522 536,755
I ~ARHEE A R
hi#@ 5 = B BAW

i % % 39 (Basic search) 38,794 78.0%
7R % 39 (Database Search)* 4,367 8.8%
g AL &% enfd & 4 34 (Basic search with pre-filter) 2,465 5.0%
A 3] Z 75 (AZ list) 1,350 2.7%
E R S-F R % 39 (Click on a category)™* 940 1.9%
¢ % 39 (Advanced search) 670 1.3%
B B 3g -3 % 349 (Expanding a category)* 382 0.8%
i #% 4¢ w)-# 7 ¥ % (Click on a category)* 284 0.6%
E B g w|-8p 7| ¥ % (Expanding a category)* 136 0.3%
§1f0 % 79 (Browse page) 103 0.2%
37 8 £ F¢ & % (Advanced search collapsed) 60 0.1%
170 & 79-4L & (Browse titles) 53 0.1%
¥ E £ FF ¥ % (Advanced search expanded) 52 0.1%
i#| f04p M % &-(Browse related records) 22 0.0%
3%+ & 39-313 41 (Voice Search — exit) 18 0.0%
JE I & B A% e &% & 34 (Session query) 18 0.0%
i% 7% 5. % (Barcode search) 25 0.1%
1§ % 39~ 1¥ = (Browse authors) 8 0.0%
3%+ & 39-* P17 (\Voice Search — didn’t get it) 4 0.0%
% — 2 4E1% P (Browse subjects - subject 1) 3 0.0%
J€® 33 B30 i 4 29 (Saved query) 1 0.0%
FHAW-APE S ARG E R (Voice 1 0.0%
Search- Didn’t get it, please check your mic)
EECE e 49,756 100.0%




. RTEFUAH

Pt % 5l * i AW
1 A Bz IGUEST 31,956 64.22%
2 001 sp L5285 4 /Graduate(MA) 9,822 19.74%
3 002 ¥ L x4 4 /Graduate(PhD) 2,413 4.85%
4 000 ~ &g 4 [Undergraduate 2,280 4.58%
5 020 % i #f¢# /Full time faculty 1,029 2.07%
His 2,256 4.53%
.?-,gal 49,756 100.00%

'—]P“mO%QT\%'Jﬁ' B~ TRBE | 555 F 4T F72 &
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T BWE G AN BER T B

P BER T EP = ¥ B A
ko1 = & % &x(Display full record) 29,308 34.0%
2L:% %2 % (Click on title) 13,933 16.2%
fs & BF (Facet filtering) 12,024 14.0%
wE %R Tk, 5P (Clickon 10,627 12.3%
availability statement)
— T (Next page) 4,589 5.3%
% » (Sign-in) 3,126 3.6%
Controlled Vocabulary Displayed 1,482 1.7%
4 422 & ((Main Menu Link 5) 1,393 1.6%
£ 37 4 39 i % (Main Menu Link 2) 1,081 1.3%
% W< & &g ot (Display FRBR versions) 914 1.1%
%75 1| 2\ e € (Save to eShelf) 831 1.0%
A A i 2 (Permalink) 726 0.8%
iT A AT 2 % £ 8k Change number of 524 0.6%
results per page
% d1(Sign-out) 475 0.6%
#1 % % 339 (Main Menu Link 4) 460 0.5%
3P e fp) 3 H (Services Menu) 443 0.5%
a» — . (Previous page) 425 0.5%
a0 /L2 ek € (Go to eShelf) 405 0.5%
Bl 455 7 (Main Menu Link 1) 309 0.4%
#p 74 % 1 % (Main Menu Link 3) 252 0.3%



HiiBLER Y L P = #k

HH B EH g g Primo A7 g p4 a2 249
(Users invoked the RA via Main menu link)

# % 44 17 Primo 77 § 2* 32 & % (User runs a RA 234
Search)

;é—‘ﬁﬂ‘b?t Primo # 3 e+ 1@ w % ¢ ik Ji(User 228
clicks to display source in RA answer)

A R e gw 3] 439 4 % (Go to Search) 214
## & 18 deeplink = * Primo # 3 &4 32 (User 177
invoked the RA via deeplink)

JE 1 455 (Display a collection) 155
T — F 2 % (Next Result) 150
#% % t¢ & 8 (Remove facet filtering) 133
% 5 H p (Display an item) 103
mZp %4 > < (Main Menu Link 6) 103
Click on Icon 93
vLp R - AT T $5(Sort by date-newest) 83
BLAF % 47 4 »Tig 4 B or (Click on Give Us 72
Feedback)

E# H - % 4(Select a single record) 70
B 2 &% -fxt (Expand My Results - 68
Activate)

;‘é;ﬁFlé)étPrimoFi*E‘:If‘llf}* B KRz ke 68

4558 o1 (User opens full record display for Source
in RA answer)

2t:% QR code :# 4 (Click on the QR link) 55
M BR 3% 4% 4 »xid 24 § (Close the Give Us 55
Feedback window)

4 34 ¢ (Go to Search History) 52
g 3% 3 (Change language) 49
# & B Primo 7 3 24320 T AR BEA= 3 R AL 49
(User clicks related research question in RA

answer)

a — 4 2 % (Previous Result) 40
£ 3K & :E 1% % (Reset filters) 29
Link to Collection path from full display 27
2133 @4 % (Click on Just search) 26

AW
0.3%

0.3%

0.3%

0.2%
0.2%

0.2%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%

0.1%
0.1%

0.1%

0.1%
0.1%

0.1%
0.1%
0.1%

0.0%
0.0%
0.0%
0.0%



FRBERTEP

A %82 E ¢ 4 % (Search in a collection or sub
collection)
51 = % 4 (Citation linker)
® —‘ﬁ 2L Primo 77 7 2432 kR ¢ i Pdf Az B
(User clicks PDF Quicklink in RA source)
i% 4p Bt B (Sort by rank)
7R R 3 % (Main Menu Link 7)
457 3. (Link to Collection Discovery)
v p PR -5 7] #7(Sort by date-oldest)
Pg 2L Primo 7 1 432 kR ¢ e HTML 428
&2 (User clicks HTML Quicklink in RA source)

2@ Widget £z * Primo #7 7 B+ 32 45 %
(Users invoked the RA via Widget)
"1 RE 7 #E B (Sort by title)
7L E # % (Main Menu Link 8)
B 2 B % -ie % (Expand My Results -
Deactivate)
B iE# H - % 4&x(Unselect a single record)
3o @ #73 chériE (Click on Remember All Filters)
WERr Primomy+men T 333 5 B34
Eient 34 % % | (User invokes a Primo search
using RA enhanced query)
iE % & o1 en%k 45(Select displayed records)
i3 :z i A it (Change personalized results)
$# 47 4 »z:d % (Send feedback)
EH § 5 k455 (Send bulk of records to Print)
2 T aRad 4 vk B 42477 (Choose
category 1)
] HAE % Primo #= 3 e+ 3@ ehw ¥ % (User
clicks the Copy option for RA answer)
Bj" > i (Unselect all records)
B B B 4 i (Disable personalized results)
3% A i 1F ¢ (¢ 7 )(Facet set as persistent —
Include)
BLAF TR AR AR A B 4 e 40 X #7 4] (Choose
category 2)

21
18

15
13
13
12
10

10

10
10

S~ o1 o1 oo

‘ﬁA\LL

0.0%

0.0%
0.0%

0.0%
0.0%
0.0%
0.0%
0.0%

0.0%

0.0%
0.0%
0.0%

0.0%
0.0%
0.0%

0.0%
0.0%
0.0%
0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%



FaBER TP
wdl 3 5 %455 RIS(Export bulk of records to
RIS)
B —‘F'{ 2L Primo 77 3 2438 0 T {Te4 6 50 | (User
clicks the Help function)
EH/TT A% BibTex e %0 2 3 ¢
email(Send all records to user email BibTex)
# & £ AT 7 Primo #7 3 2432 (User reruns a RA
Search using button)
gL T H ¢ | B 4847 % (Choose category 4)
™ B B A5 5% # 4R (Change view to gallery)
1 4 .25 3% ¥ 4R (Change view to grid)
B Exip 4 it (Enable personalized results)
EHATE L7955 % 0 Excel 125001 2 3 K
email(Send all records to user email Excel)
26 A i 0 (R ' )Facet set as persistent —
Exclude
EFH# 242 p %4 2 Endnote(Send bulk of
records to Endnote)
" RE % B B (Sort items by title)
B —“‘Ff B4 Primo 77 3 B4 3w ¥ i S i 57 (User
clicks the thumbs up option for RA answer)
B g Ty P 30F (Click on Try
searching in all collections)
BLEE TR 4R 3 P % &R0 32 #F3](Choose
category 3)
EH 5 Z p w3 Excel(Send bulk of records
to Excel)
% f’v—g £ % (Sort by author)
&35 724 1 (Add collection to favorites)

‘% 2L
%

P IN NN

86,167

AW
0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

0.0%

0.0%
0.0%

0.0%
0.0%
0.0%
0.0%

0.0%
100.0%



7~ 3P T3 (Sendto)s i & * % ¥k

T@EIT | #AAP =3 3 A
51 % (Citation) 1,166 47.5%
48 Bl -& 4 12 % (Copy permalink) 648 26.4%

41 RIS ENDNOTE(RIS Export) 93 3.8%
R & & 38 R A % (Remove from 155 6.3%
eShelf)

7 & (Print) 125 5.1%

& + 8 i (eMail) 81 3.3%
ot % 403 p 1 QR code(Click on the 53 2.2%
QR action from full record display)

% 41 = Excel(Excel Export) 53 2.2%
EndNote Web 41 1.7%
w41 BibTeX (BibTeX) 27 1.1%
EasyBIB 13 0.5%
B3t 2,455 100.0%

A BAEEE ST

BARERTHa = ¥k B

g B (Loans) 2,268 36.1%
£ 50 (Overview) 1,749 27.9%
7E % (Requests) 697 11.1%
4 & (Renew Loans) 541 8.6%
2iE TR A T e R L4 (Goto My 306 4.9%
Account)



B ikt i = ¥ P A

i® A F L (Personal Settings) 243 3.9%
B -+ 4 % (Fine and Fees) 208 3.3%
% 4 fo2 A (Blocks and Messages) 136 2.2%
B~j" 35 % (Cancel Request) 52 0.8%
A e € ¢ 37 %4 (Add Label in eShelf) 44 0.7%
A ek € ¢ & % (Search in My Saved 29 0.5%
Records)

“r3 ¥ #%(Fines and Fees - All) 2 0.0%
¢ B B 1) 2k (Fines and Fees - Closed fines) 2 0.0%
EEA = T f’riﬁ % (Sort eShelf by author) 1 0.0%
AN g E ¢ ik p PR B (Sort eShelf by date) 1 0.0%
A g € ¢ (248 %2 5 (Sort eShelf by title) 1 0.0%
B3t 6,280 100.0%




FoE ATl MEARR B f e v KB sy

xE
Laptop/PC

Laptop/PC i3+
android

android 3,3+

ipad &3
iphone

iphone 43+

22 4 £
lt‘%,f\ o

Chrome OS

Linux

Mac

Windows

Android

10S

HTEE
Chrome
Chrome
Edge
Firefox
Opera
Chrome
Edge
Firefox
Opera
Safari
Chrome
Edge
Firefox
Opera

Chrome
Edge
Firefox
Opera

Brave
Chrome
Edge
Safari

Brave
Chrome
Edge
Safari

7,664
13
1,177

266
1,457
21
2,685
14
9,096
11,816
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Application Name API Usage - Total
Walk-in User 112,800
smallsys(-]: % %) 43,610
Flysheet RAMS( & B & 5%) 15,085
Microfocus_2(IDM) 85,061
Claridy(}1 £ 3 %) 2,861
SpineLabeler(3 & £ %) 2,734
ADEP 4,676
UST_graduateCHK _nycu_140.113.39 1,691
B3t 268,518

~ 4% p APl Rquests F *2 5 76,000 - (The Daily API Request Threshold permits
9



1000 API calls per number of named user licenses per day. 76 named users X 1000
calls = 76,000 daily requests.)

223 & [ #p 4p vt (Year over Year)API 34 {7 ehsg it o

= > API executions YoY
Month Num  API Usage
and Name
(2 Cal. Years
Ago)

01-Jan. 107,218
02-Feb. 164,046
03-Mar. 145,135
04-Apr. 80,851
05-May 94,920
06-Jun. 122,301
07-Jul. 343,848
08-Aug. 401,398
09-Sep. 554,116
10-Oct. 121,167
11-Nov. 97,818
12-Dec. 100,969

API Usage

(1 Cal. Year
Ago)

120,727
346,197
130,243

93,753
107,998
148,689
217,210
354,100
725,245

87,857

84,030

88,641

10

API Usage

(Current Cal.
Year)

100,249
176,102
137,460

66,836

71,862
147,544
153,454
268,518

% Increase /

Decrease

Current and 1 Year

Ago

-17%
-49%
6%
-29%
-33%
-1%
-29%
-24%



I

AR LA 3 N

g2 3 E = g v i(Year over Year)

. 22 &3(@Cal. 23 &3F(Current 0 Inerease/
i E SN Al Decrease Current
Year Ago) Cal. Year)
and 1 Year Ago
R4 16,245 13,635 -16.07%
01-Jan. fgee+ 830 395 -52.41%
7 L 1815 1,140 -37.19
01-Jan.s 3+ 18,890 15,170 -19.69%
BN 17,390 15,125 -13.02%
02-Feb. e+ 695 700 0.72%
T L 1,135 1,100 -3.08
02-Feb. 4,3+ 19,220 16,925 -11.94%
i 22,641 15,055 -33.51%
03-Mar. e+ 1,410 100 -92.91%
T L 9,390 19,695 109.74
03-Mar. 3 3+ 33,441 34,850 4.21%
R4 15,435 8,890 -42.33%
04-Apr. g+ 20 240 1100.%
(Eh s 3,487 1,775 -49.07%
04-Apr. 53+ 18,942 10,905 -42.36%
R4 12,915 11,920 -8.01%
05-May e+ 350 730 108.57%
i L 895 1,825 103.91%

11




25 &1 Cal

%2 % £37(Current

% Increase /

1 EaS i Decrease Current
Year Ago) Cal. Year)
and 1 Year Ago
05-May 3+ 14,160 14,475 2.22%
R4 26,885 15,590 -41.93%
06-Jun. fgee+ 275 255 -1.27%
Fd L i 4,480 5,165 15.29%
06-Jun. &+ 31,640 21,010 -33.51%
R4 34,850 11035 -68.32%
07-Jul. fgee+ 345 380 10.14%
i L 3,060 1,305 -57.35%
07-Jul. 3,3+ 38,255 12,720 -66.74
& 17,980 7,950 -54.53%
08-Aug. e+ 240 440 83.33%
T L 2,815 1,150 -59.15%
08-Aug. &3+ 21,035 9,540 -53.55%
A 25,810
09-Sep. g+ 491
78 L i 1,397
09-Sep. 443+ 27,698
R4 9,185
10-Oct. fgee+ 290
i L 1,105
10-Oct. 58,3+ 10,580
& 13,195
11-Nov. e+ 355
T L 960
11-Nov. s 3+ 14,510
i 22,600
12-Dec. g5+ 175
78 L 880
12-Dec. 38,3+ 23,655
K Ao 272,026 135,595 -48.55%

12
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B Bippikir AYLA

- \5}&.?&7}% i‘—‘J—

41@7) | b1 | kERAP
Rripe xk 71,625 70,882 650,639
IR = Tk B LR
G @R A T % ;i ﬁl
- /, lindex.php, /?Lang=zh-tw, /?m=6100,
1 R 29,346
/?m=
2 4w AL Ip/426-1000-3.php?Lang=zh-tw 2,976
3 B e /p/404-1000-532.php?Lang=zh-tw,/p/412- 2570
1000-196.php?Lang=zh-tw
4 BLFGRP 2 3h > B /p/404-1000-288.php?Lang=zh-tw 1,657
5 F /p/412-1000-96.php?Lang=zh-tw 1,052
6 g4 /p/404-1000-611.php?Lang=zh-tw 662
7 B i /p/404-1000-307.php?Lang=zh-tw 618
8 EARGR I /p/404-1000-312.php?Lang=zh-tw 596
9 » AE R AT /p/404-1000-321.php?Lang=zh-tw 572
10 B AT 4 /p/403-1000-12-1.php?Lang=zh-tw 545
11 B R g i /p/403-1000-84-1.php?Lang=zh-tw 521
12 TAREAY FAr /p/404-1000-297.php?Lang=zh-tw 482
13 o B B E PRI /p/404-1000-280.php?Lang=zh-tw 431
2026 # B EE R pE R 4
14 /p/406-1000-5004,r12.php?Lang=zh-tw 375
(2026/07/01-2026/09/06)

15 THEFRALEH /p/412-1000-103.php?Lang=zh-tw 352
16 B ERE /p/404-1000-277.php?Lang=zh-tw 338
17 ESEAES I /p/404-1000-314.php?Lang=zh-tw 285
18 Eji’ 'j J ;5 %fi‘;;i ;Z ® | 1p/404-1000-684.php?Lang=zh-tw 270
19 ThA /p/412-1000-88.php?Lang=zh-tw 262
20 PR A /p/404-1000-563.php?Lang=zh-tw 241

14




= fARRERER
*2%(81) 42 *ER R #r
AT =k 17,982 19,462 17,982 | % % % %] ¢ & mobile £2 tablet
2

A3 E T %(9/1)

AT (L )

12,045

11,864

T~ Piagn

- AL SRR B

(115 & 5 % 4=4d *E,%\%E,B i)

LIS 'S
LRI O - LA 3 - ST NI I N
IS ERS iand

EPp 0 kg | ERR

TP BTG | AL R 0 10387
DR T 0 0

% Fdn ARk kR 105 764

FE kA 10 59

% 2 4 % 9 57

NI A 57 1237

A= 9 145

R & 80 1120

%7+ PAR K S 20 54
B2 Ak 6 964

373 op R 291 2670
PSR [ S 7 76
KT F AR AT 288593 709711
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S AR pRit AT AP S

7 P AVl | FERAY| A =
TARWT A B 0 0
Bods itk SR LY 0 6
pofe it kgL 1 16
Alma # % R 0 11
Alma F* 38 rJ2 0 25
Alma 5-#ic & &> J2 12 59
A& R B 26
?' ,:‘z Ny N E' ?' ’

WA AR ! 2 5 £ 14650
RIS P e 1 33 s FRB set &
it R BE PRI 3 .

F 7 # {7 job
EEFHREEIT 8 62
W% g iB 3L 2 §E02Y /R & 6
AR A JERAE K ALIEEEY H/R 6 5
FRAABRFES LR 1
R Y50 19 158
HER v R 0 !
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