FAREEAATREINETY pEBRPFE (RE)

,34“3,13\)#;53. _&f},\ ;ﬁg - X | =X » " EER = A = X AN B ,LB L x L -2 L - % _{}:ﬂ.;-‘—i
2021 #EHE (%) 75,605 | 58,558 | 94,743 | 78,807 | 64,738 | 56,081 | 48469 | 46,607 | 80,582 | 90,187 | 87,080 | 96,329 877,786

PrimodE 4 § & piEd (%) 2,520 1,952 3,158 2,627 2,158 1,869 1,616 1,554 2,686 3,006 2,903 3211 2,438
E 2HE (%) 79,201 | 86,904 | 96,798 | 80,940 | 74230 | 63468 | 53,631 535,172

p9iHE (%) 2,640 2,897 3,227 2,698 2,474 2,116 1,788 2,549

Laptop/PC 189,085 | 133,486 | 224,561 | 188,357 | 174,270 | 164,052 | 136,505 | 123,450 | 206,978 | 217,505 | 221,483 | 227,111 | 2,206,843

2021 android 21,493 | 19,612 | 26,047 | 22,149 | 14,114 5,830 5,810 6,237 | 17,753 | 17,753 | 20,650 | 22,452 199,900

ipad 994 1,029 2,401 1,717 946 648 944 598 598 1,579 2,402 1,885 15,741

Primoif % % 5t iphone 23,248 | 22,550 | 33,986 | 26,385 | 17,166 6,378 6,713 9,050 [ 23270 | 23270 27,878 | 28,633 248,527
#r xR Laptop/PC 198,908 | 228,828 | 236,234 | 204,649 | 192,293 | 173,039 | 135,145 1,369,096
2022 android 18,149 | 21,671 | 24,681 17,828 | 11,527 | 10,176 8,396 112,428

ipad 1,117 1,976 2,336 1,976 1,050 1,237 851 10,543

iphone 22,831 | 58,118 | 32,795 | 24,617 | 16,989 | 15219| 11,725 182,294

2020 55,800 | 133258 | 59,831 | 39,813 | 27,280 48,208 | 102,740 | 93,864 | 56,193 | 60,313 | 58,290 735,590

Alma API ¢ * £ 2021 54,198 | 103,143 | 69,716 | 44,366 | 58307 | 62,129 | 58,754 | 124,095 | 188,716 | 108,337 | 278,175 | 137,961 | 1,287,897
2022 232,172 | 138,564 | 116,099 | 91,034 | 96,077 | 162,466 | 142,136 978,548

2021 AR RS & 191,350 | 149,872 | 229,920 | 210,318 | 186,019 | 126,425 | 131,013 | 131,136 | 228,165 | 227,519 | 206,295 | 197,151 | 2,215,183

AR 78 4R 4,176 3,368 3,998 3,743 2,577 1,002 1,327 2,472 5,930 4,856 4,010 3,542 41,001
2022 bR o 143,414 | 79,567 | 112,137 | 98,825 | 93,965 | 91,997 | 82,785 702,690

R 2 10,665 | 25,937 | 34,119 | 30,679 | 21,846 24,026 24,860 172,132

*20224E1 H 18 H 4 H 47

— 2021 ES 3 401 416 485 562 455 231 284 439 1,242 1,758 1,400 1,143 8,816
Google map API 32 $5.75 $5.50 $7.69 $7.67 $6.41 $3.15 $4.18 $5.99|  $15.54|  $24.87| $19.17|  $16.74 $10.22
(%1 L 3HA ES 683 788 1098 998 772 1266 1121 6726
$200) 2022 - $13.00]  $10.69] 81555  $13.95|  $10.85| $17.34]  $15.70 $13.87
£ ¥ S 145 212 34 26 43 218 457 1135
R S IO 9 23 1 3 4 25 33 98
BHL FREE P 44 80 21 9 15 57 111 337
ETREI: 92 109 12 14 24 136 313 700

(F32)

(35)

(x35)

(%35)



RAMEAEIATAEILE T GEBRIFL 111.8.19
i8R AR B
- . A E N
Ay (TR | HEIIAEERD Auik  |[REAIP
want [ ane | [, |, e, rERR
(1) (=%) 28 E (%)
53,631 1,788  -15.50% 10.65% 63,468 48,469 535,172
Z.hHFE st
B F g | AN
i % # 23 (Basic search) 46,012 85.8%
7p AL &% enfd % 4 39 (Basic search with pre-filter) 5,337 10.0%
i# 1+ 4 39 (Advanced search) 1,131 2.1%
A 3| Z 5 (AZ list) 702 1.3%
i£ #% 57 | (Click on a category)* 144 0.3%
iif EFE 4 34 (Browse page) 80 0.1%
P 3¢ %] (Expanding a category)® 56 0.1%
4«»&6 % FF 4% &% % 34 (Session query) 45 0.1%
#0439 -4 & (Browse titles) 40 0.1%
3 4 % 34-1% 41(Voice Search — exit) 27 0.1%
#f0 4p B 2 #-(Browse related records) 24 0.0%
#F# 4 & 34-A P17 (Voice Search — didn’t get it) 13 0.0%
3 4 % 38 (Voice Search) 6 0.0%
{ *x# § # 7 (Change voice Language) 5 0.0%
35 £ £ F¢ & % (Advanced search expanded) 5 0.0%
iRy % 34- T'F"ﬁ (Browse authors) 2 0.0%
FR A-APE o GRRIE 9 F sk (Voice Search- 2 0.0%
Didn’t get it, please check your mic)
LRk 53,631| 100.00%

* Database Search# s: ip| &




Search Actions

2022/07
Search
Browse

2022107
Search Journal
Search

2022107
Search Search

W A7 list
Advanced search
Advanced search expanded
M Basic search
M Basic search with pre-filter
Browse authors
Erowse page
Browse related records
Browse titles
Change voice Language
M Click on a category

seae 550 wEar e
histary Voice Search
searl0 m Voice Search et
Search M Voice Search- Didn't get it, ...
0K 10K 20K 30K 50K
=. ué T EFALH
FTCE T g | AV
1 %5@?}5‘_ /GUEST 36,724 68.5%
2 001 #g L5158 4 /Graduate(MA) 7,907 14.7%
3 |000 = &3r& 4 /Undergraduate 3,567 6.7%
4 1002 ¥ L 518 4 /Graduate(PhD) 1,485 2.8%
5 1028 B%‘«ﬁ /Staff 1,421 2.6%
H 2,527 4.7%
B3t 53,631 100.00%
i "]Prlmoilﬁl‘\é—"ﬁ\’»'ﬁfé‘ v TRk | kG s
MR BT P R s H R H

.5/ E R R S

HaBERT AP % ¥ A

ko1 %= B % &x(Display full record) 29,956 35.4%
Bt:% 42 7 (Click on title) 16,853 19.9%
¥z&% 2 "%k | 38 P (Click on availability 10,058 11.9%
statement)

T — F (Next page) 9,703 11.5%
fs % #¢ (Facet filtering) 2,847 3.4%
% » (Sign-in) 2,139 2.5%
7R R 3§ % (Main Menu Link 3) 1,669 2.0%
Controlled Vocabulary Displayed 1,309 1.5%
Bl 457 ¥ (Main Menu Link 1) 1,102 1.3%
% W< & & 5t (Display FRBR versions) 1,026 1.2%




T — & % % (Next Result) 912 1.1%
&% 75 1| 2\ e € (Save to eShelf) 911 1.1%
rT A& P AT % % 4 ¥ Change number of results per 866 1.0%
page

v — P (Previous page) 750 0.9%
% 11 (Sign-out) 570 0.7%
3P % P H (Services Menu) 468 0.6%
% =+ ¥ 1) 2 (Main Menu Link 4) 366 0.4%
EH H - % 4x(Select a single record) 346 0.4%
£ 37 % 74 13 % (Main Menu Link 2) 328 0.4%
a0 fL 3 s € (Go to eShelf) 326 0.4%
A A if 2 (Permalink) 322 0.4%
# 1% 18 & 4 (Remove facet filtering) 245 0.3%
rp Hp BB - T T) % (Sort by date-newest) 210 0.2%
B A | 2w 3538 % 6 (Go to Search) 180 0.2%
Click on Icon 162 0.2%
A E % % % -fxt (Expand My Results - Activate) 109 0.1%
/% 5 % 74 (Main Menu Link 6) 90 0.1%
51 = % 23 (Citation linker) 80 0.1%
Online services from other institutions 78 0.1%
% 33 A ¢ (Go to Search History) 74 0.1%
B iE# 5 - % &k(Unselect a single record) 67 0.1%
™2 p 35 >~ (Main Menu Link 5) 56 0.1%
7 — 4 2 % (Previous Result) 49 0.1%
¥ 3% & 1F % % (Reset filters) 48 0.1%
i% 4p # 142 B (Sort items by relevance) 40 0.0%
H 4 5 1 % &3] A ek € (Add bulk of records to 38 0.0%
favorites)

A E e % % % -2 % (Expand My Results - Deactivate) 28 0.0%
iE % Bp o7 ek 4 (Select displayed records) 28 0.0%
2L:% QR code i 42 (Click on the QR link) 27 0.0%
i ¢z i A it (Change personalized results) 24 0.0%
JE 1 45 (Display a collection) 24 0.0%
P~;}" 2 i% (Unselect all records) 21 0.0%
i% 4p R 142 B (Sort by rank) 17 0.0%
8% W4 % (Click on Just search) 15 0.0%
7o @ #7F i iE (Click on Remember All Filters) 15 0.0%
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" RE % # B (Sort by title) 11 0.0%
rp Hp R - B #7(Sort by date-oldest) 11 0.0%
457 3.(Link to Collection Discovery) 10 0.0%
35 A iE 0F ¥ (# 7 )(Facet set as persistent — Include) 0.0%
EH 542 p % 2 Email(Send bulk of records to 0.0%
Email)
EH 532 p wd 2 Excel(Send bulk of records to 6 0.0%
Excel)
{ #%3% 7 (Change language) 6 0.0%
B B i A it (Disable personalized results) 6 0.0%
R kx i# A it (Enable personalized results) 6 0.0%
%1% —*‘Ff B (Sort by author) 5 0.0%
B B & 3F % »xid B4R ¥ (Close the Give Us Feedback 3 0.0%
window)
% 5 H # (Display an item) 2 0.0%
" 3E % 3 B (Sort items by title) 2 0.0%
ERH/FAM 50 B 2 % (Select top records) 1 0.0%
BLIF 4R 3R 2 »xid SR 357 2] 1(Choose category 1) 1 0.0%
w3 5 % 455 RIS(Export bulk of records to RIS) 1 0.0%
2L 3% 4F 4 »7id % B 7 (Click on Give Us Feedback) 1 0.0%
I A 84,637| 100.00%
* Database Search #* it |3 ©
T .#Pp T#i¥32 | (Send to) it 8 * < ¥k
F@s  #asp x ¥ B

51 % (Citation) 1,230 51.4%
JE R & 6758 TR *£ (Remove from eShelf) 326 13.6%

41 RIS ENDNOTE(RIS Export) 225 9.4%
7 =+ 2R % (eMail) 184 7.7%
BT % 435 P 9 QR code(Click on the QR action 115 4.8%
from full record display)
EndNote Web 102 4.3%
7| £ (Print) 76 3.2%
7 4t 2 Excel(Excel Export) 76 3.2%
% 1) BibTeX (BibTeX) 39 1.6%
EasyBIB 19 0.8%
K A 1,583 100.00%




"Send to" Actions
202207 L

Document
Actions

0 100 200 300 400 500 600 T0O0

W EibTex
| Citation

Click on the QR action fram full

record display
M EasyEIE

M Endhiote Weh
Excel Export
Print

I RIS Export

M Remove from eShelf

W eMail

Ao BT BT B

BRrESRT ¥ =% 3 BA

% B (Loans) 4,082 40.2%
PLE (Overview) 2,062 20.3%
7B £ (Requests) 1,417 13.9%
4 5 (Renew Loans) 961 9.5%
2 T A T2 R 48 (Goto My Account) 613 6.0%
B2 fo+ 4 7 (Fine and Fees) 407 4.0%
# A 3 #L(Personal Settings) 245 2.4%
i j# {2 & (Blocks and Messages) 237 2.3%
B~J" 3f % (Cancel Request) 128 1.3%
B g € ¢ 373 5 4 (Add Label in eShelf) 5 0.0%
&Y 03 A7 3K T4 FE(Set alert) 1 0.0%
& A g § ¢ kAL 44 B (Sort eShelf by title) 1 0.0%
% B (Loans) 4,082 40.2%
PLE (Overview) 2,062 20.3%
7B £ (Requests) 1,417 13.9%
K A 10,159 100.00%




My Account Page Actions

2022/07 ‘

General
My
Account

0 500

1,000 1,500 2,000 2,500 3,000 3500 4,000 4,500

AR E-AIEE EX 3R SR AR & R

Add Label in
u eShelf

Blocks and
Messages

Cancel Request
M Fine and Fees
B Go to My Account
Loans
Owerview
Personal Settings
Renew Loans
Requests

W Set alert

Sort eShelf by
title

3 R HES % &
Chrome OS Chrome 6
Linux Chrome 376
Firefox 11
Mac Chrome 16,497
Edge 610
Firefox 342
Opera 6
Laptop/PC -
Safari 13,485
Unknown Unknown 1
Windows Chrome 93,269
Edge 7,772
Firefox 2,408
MSIE 135
Opera 227
Laptop/PC 3,3+ 135,145
Chrome 8,297
. . Edge 26
android Android -
Firefox 56
Opera 17
android 33+ 8,396
ipad i0S Chrome 470




86.57%

2022/07 Actions

Safari 381
ipad 33+ 851
Chrome 1,458
) ) Edge 47
iphone 10S -
Safari 10,201
UCBrowser 19
iphone 33+ 11,725
Actions per Device Type
5 BER o
W Laptop/PC
M android
ipad
Wiphone

Actions per 0OS

B.06% 5.0 B

0.00%

66.50%

2022/07 Actions

19.82% M Android

M Chrome 05
Lirux

M Mac

M Unknown
Windows
i0s

15, 424 00%

P-85%
5.42%

77.10%

2022/07 Actions

Actions per Browser Type

M Chrome

W Edage
Firefox

B MSIE

W Cpera
Safari
UCBrowser

W Unknown

-~ 5 5L API & # 33t

- ~API # * %3t

Application Name

API Usage - Total




Walk-in User 73,218
smallsys(/|N Z24%) 23,298
Flysheet RAMS(E [ 2.4%) 17,353
20210316 Hanwen_Test(ig SCHIEL) 10,222
Microfocus 2(IDM) 6,875
Claridy(F EEH) 6,489
SpineLabeler(EfEEFE1#%) 4,668
Microfocus 7
Flylocker API 5
AR _Analytics 1
R 142,136

~ 454 p APIRequests + *T % 76,000 °
(TheDailyAPIRequestThresholdpermits1 000 APIcallspernumberofnameduserlicensesperday.76namedu
sersX1000calls=76,000dailyrequests.)

API Usage - Total

——
ryehest_ ravs [
Microfocus _
Flylocker API -

AR_Analytics
1 10 100 1K 10K 100t

Application Name

APl Usage - Total

= ~ APlIexecutionsYoY
213 # Jp # 4p v (YearoverYear)API 34 {7 e i

MonthNumandName| APIUsage APIUsage APIUsage %Increase/Decrease

(2Cal.YearsAgo)|(1Cal.YearAgo)|(CurrentCal.Year) Currentand1YearAgo
01-Jan. 55,800 54,198 232,172 328%
02-Feb. 133,258 103,143 138,564 34%
03-Mar. 59,831 69,716 116,099 67%
04-Apr. 39,813 44,366 91,034 105%
05-May 27,280 58,307 96,077 65%




06-Jun. 62,129 162,466 161%
07-Jul. 48,208 58,754 142,136 142%
08-Aug. 102,740 124,095
09-Sep. 93,864 188,716
10-Oct. 56,193 108,337
11-Nov. 60,313 278,175
12-Dec. 58,290 137,961

APl Usage (2 Cal. Years Ago), APl Usage (1 Cal. Year Ago), APl Usage (Current Cal.

Year)
. 300K
3: 250K
E APl Usage
2 200K E(2'.=,.;:t:asl-ﬁ\gD]
— APl Usage
5 150K (1 cal
o Year Agol
» 100K ...i;”:fﬂ.#ﬁﬁt“
= Cal. Year)
& sok
& 0K
2 8 8 § % 8 % 8 8 & £ ¥
T ¢ 0§ f§ § S E F 2 8 § %
Manth Murm and Name
B WAk r A A4
- eHTE A
k1(79) | 1 ER I
ATy b 82,785 91,997 500,368
S pREHPRER s LA Len
£% RS 2 *7 2]
=%
1 7 /, /index.php, /?Lang=zh-tw, /?m=6100 39,640
2 5 v A /p/426-1000-3.php?Lang=zh-tw 23,065
/p/404-1000-532.php?Lang=zh-t
3 B v p P PhprLangT=A-tw 4,176
/p/404-1000-532.php
4 LRGP 2 < B /p/404-1000-288.php?Lang=zh-tw 1,567
5 » AE R AT /p/404-1000-321.php?Lang=zh-tw 1,204
6 g4 /p/404-1000-611.php?Lang=zh-tw 861
7 By o /p/404-1000-307.php?Lang=zh-tw 703

9



https://analytics.google.com/analytics/web/?hl=zh-TW&pli=1#report/content-pages/a98411518w144762713p149442216/%3F_u.date00%3D20170502%26_u.date01%3D20170531%26explorer-table.plotKeys%3D%5B%5D%26explorer-table.rowCount%3D25%26explorer-table.rowStart%3D0/

o | TR R
iR V] /p/404-1000-684.php?Lang=zh-tw 494
9 2ERT & /p/404-1000-567.php?Lang=zh-tw 491
10 AR B 3 T AR /p/404-1000-479.php?Lang=zh-tw 461
11 BZER /p/404-1000-277.php?Lang=zh-tw 459
12 LR F /p/404-1000-312.php?Lang=zh-tw 459
13 ¥ o* i /p/407-1000-3-1.php?Lang=zh-tw 410
14 B AT A /p/403-1000-12-1.php?Lang=zh-tw 326
15 IR /p/404-1000-317.php?Lang=zh-tw 309
16 A5 /p/404-1000-316.php?Lang=zh-tw 241
17 PR A /p/404-1000-563.php?Lang=zh-tw 224
[Hcfs & 412022 5+
18 2% i S Y e F
Hefp ke /p/406-1000-996,r18.php?Lang=zh-tw 202
19 B2 /?locale=en 201
20 &5 B3 PRI /p/404-1000-529.php?Lang=zh-tw 157
IR RET
A3 (TY) X rERAY ?ix
R4 = 24,860 24,026 146,180 | % % #f %] # 32 mobile £ tablet
>~ H#
IER L ) RS 3
L ¥ -ENE K ) 1,415
L~ izt
- ~ERLIE B Rk B
BY ¥k 457
FOBA B33 ¢ A 111 |aEfE OB Y #3103
CEABS AN
P Pl | ERRV
R R N 1088 5223
T RFIE | R R 2 31
S F R 115 384
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e 10 69
% 2 4 % 9 497
BRIk A > 214 6505
SRR = 28 2121
AR 311 8166
. Az ks 36 67
VR ,
R 8 50
EAE=RTIE L I EE 421 2679
PR R X 7 61
REF o & 6 WP AT 426 4774
S oA pRei A/ T REApM R
i Atk | ERRY &L
T Ffag ;ﬁ— 3 27
# ALY S 1 1 RERATIS B
B 5
£ 13,440 £
Alma 7% % JR 8 24
Alma R 38 EJ0 8 29
Alma % #icd # k2 4 47
FR/FHEFTH RS I 7 74
GER: SIS R AR YA S E 2 37
X% PRB~ set & # 7
i e J/UF%#L%&%E' 0 A ] .SCE—}JLT
job
HEh ek 0 2
RIS S SR ek L
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