FARMTAEIATAREINREL? FEBIFEL (BE)
At Ear £ b - % -1 E z ¥ R = ¥ = 8 A 48 L3 L5 L - Ry
soyy |BEHE () 79201 | 86,904 | 96,798 | 80,940 | 74,230 | 63,468 | 53,631 | 47,443 | 94,172 93331 | 91,290 | 91,375 952,783
Primof 4 3 piogHE (%) 2,640 2,897 3,227 2,698 2,474 2,116 1,788 1,581 3,139 3,111 3,043 3,046 2,647
sops |BEHE () 56,972 | 66,315 | 94,500 | 72,439 | 84,874 | 64,581 | 46279 | 45118 | 96,336 | 96,837 | 95229 | 91,092 910,572
prgHE (%) 1,899 2,211 3,150 2,415 2,829 2,153 1,543 1,504 3,211 3,228 3,174 3,036 2,529
Laptop/PC 198,908 | 228,828 | 236,234 | 204,649 | 192,293 | 173,039 | 135,145 | 120,637 | 212279 | 226,177 | 240,454 | 254,819 | 2,423,462
2022 android 18,149 | 21,671 | 24,681 | 17,828 | 11,527 | 10,176 8,396 8,393 | 23,706 | 19,764 | 18,505 | 19,650 202,446
ipad 1,117 1,976 2,336 1,976 1,050 1,237 851 954 3,612 3,711 3,562 3,161 25,543
Primoif % 4 5t iphone 22,831 | 58,118 | 32,795 | 24,617 | 16989 | 15219 | 11,725 9371 | 35274 | 30,127 | 29,073 | 26,034 | 312,173
#r xR Laptop/PC 164,520 | 171,829 | 247,211 | 200,397 | 234,199 | 183,104 | 132,738 | 126,551 | 238,961 | 260,759 | 249,014 | 250,665 | 2,459,948
2023 android 12,336 | 17,165 | 19,800 | 14,294 | 16,393 | 12,486 8,031 7,110 | 26217 | 23,611 | 22,576 | 18,685 198,704
ipad 1,676 2,774 3,450 2,504 3,083 1,553 1,085 1,018 5,750 5,144 5,006 4,099 37,142
iphone 18,059 | 24,455 | 30,665 | 23,155| 24262 | 17,445| 12,567 | 10,014 | 34232 | 31919 | 30,639 | 27,282 284,694
2021 54,198 | 103,143 | 69,716 | 44,366 | 58,307 | 62,129 | 58,754 [ 124,095 | 188,716 | 108,337 | 278,175 | 137,961 | 1,287,897
Alma API # * § 2022 232,172 | 138,564 | 116,099 | 91,034 | 96,077 | 162,466 | 144,648 | 197,806 | 248,993 [ 101,595 | 96,409 | 122,310 | 1,748,173
2023 102,525 | 176,183 | 137,594 | 73,510 | 94,817 | 134,254 | 112,368 | 220,881 | 225231 | 121,110 | 97,439 | 106,476 | 1,602,388
2022 HFR K 143,414 | 79,567 | 112,137 | 98,825 | 93,965 | 91,997 | 82,785 | 79,809 | 122,983 | 115,882 | 117,053 | 115348 | 1,253,765
Mimaris 7R 10,665 | 25937 | 34,119 | 30,679 | 21,846 24,026 24,860 | 22,394 | 42,882 | 105,682 | 40,012 | 35218 418,320
2023 HFR K 101,123 | 79,567 | 112,137 | 98,825 | 103228 [ 91,196 | 79,721 | 77,659 | 124,221 | 121,224 | 114,572 | 109,148 | 1,212,621
7R 33,282 | 36,295 36,285 30,484 | 28,453 | 28246 | 25756 | 23,076 | 45364 | 41,513 | 36902 | 33,812 399,468
* 202241 H 18 HHHE H B4R
- 2022 ES 683 788 1098 998 772 1266 1121 1481 2944 2301 2145 1404 17001
Google map API % $13.00|  $10.69|  $15.55|  $13.95|  $10.85|  $17.34|  $15.70|  $20.58|  $40.27|  $32.47|  $29.08]  $19.43 $19.91
(5;2&)%%& 2023 ES 3 1216 1337 1483 1441 1414 1310 1246 1313 3580 2158 1638 1530 19666
%2 $16.74|  $17.16]  $23.41|  $19.94|  $20.02| $18.75| $17.56|  $1831|  $49.49|  $30.90| $22.36| $21.22 $22.99
% 64 250 35 21 53 220 447 524 32 *0 84 57 1787
BAL@ e | AR 5 22 2 3 11 26 94 93 5 15 13 289
B Fkl 2R 31 123 21 12 20 59 123 180 11 0 22 19 621
iR 28 105 2 6 22 135 230 251 16 47 25 867
* RIRZHLAR > 10H GBS TR
R
BRAEAN ~ BESCRE ~ A - BRI - R

(39)

(=15)

(39)

(232)



FARMTAECKATREN2 & 12 7 ERIFHF L 202418
I I A A B

-~ B@ENY

A Tiak p HEHI 2L ERY LT S AER R

LhEE k&R Wt
sHE()| 2o 2 ERY i &R
(=%) B E(F)
91,092 3,036 -4.34% -0.31% 95,229 91,375 910,572
R LY
A7 3 = % B A

i % % 39 (Basic search) 81,429 89.4%
g AL &% enfd % 4 39 (Basic search with pre-filter) 5,093 5.6%
A 7] Z # 8 (AZ list) 1,329 1.5%
i1+ 4 39 (Advanced search) 1,309 1.4%
i£ #% % | (Click on a category)* 836 0.9%
B B g% -F 44 B & % (Expanding a category)* 294 0.3%
Journal Search 189 0.2%
7L & % 39 (Database Search)* 127 0.1%
i#| f0 % 39 (Browse page) 107 0.1%
37 8 &1 & % (Advanced search collapsed) 69 0.1%
¥5 B 21+ ¥ % (Advanced search expanded) 61 0.1%
#f0 %3942 & (Browse titles) 56 0.1%
J& & & FE A% & % 39 (Session query) 47 0.1%
%+ & 39-13 41 (Voice Search — exit) 46 0.1%
i#| f04p M % &-(Browse related records) 31 0.0%
Journal Search 30 0.0%
i% 7% 5. ¥ % (Barcode search) 23 0.0%
3%+ 4 39 (Voice Search) 6 0.0%
4 4 38-4 P17 (Voice Search — didn’t get it) 4 0.0%
#1904 34 - 17 % (Browse authors) 2 0.0%
FEAA-APRE s RS Lk (Voice 1 0.0%
Search- Didn’t get it, please check your mic)
{ %3 % # 7 (Change voice Language) 1 0.0%
J€& 3 A7 % %33 (Saved query) 1 0.0%




2HFE =¥k BAW
W A-%F 5 (7 2 ) (Browse generic call 1 0.0%
numbers)
LRk 91,092 100.0%
W AZ list

Search Actions

2023/12 Search
Browse

2023/12 Search
Database
search

2023/12 Search
Journal Search

2023/12 Search -
Search

2023/12 Search
Search history

2023/12 Search
Voice Search

W Advanced search
Advanced search collapsed
B Advanced search expanded
B Barcode search
Basic search
Basic search with pre-filter
W Browse authors
W Browse generic call numbers
Wl Browse page
M Browse related records
Browse titles
B Change voice Language
W Click on a category
Database Search
M Expanding a category
B Saved query
Session query
Voice Search
B Voice Search - didn't get it
B Voice Search - exit

Ok 15K 30K 45k 60K 73K 90K i vsice Search- Didn't get it, ...
RN —‘ﬁ AL
#e # 7 ¥ B A

1 * %7 /GUEST 63,597 69.8%
2 001 s L. 518 4 /Graduate(MA) 13,711 15.1%
3 000 ~ &8 4 /Undergraduate 8,743 9.6%
4 002 ¥ L. 578 4 /Graduate(PhD) 2,391 2.6%
5 020 % =% FF /Full time faculty 427 0.5%
H 2,223 2.4%
kX 91,092 100.00%

7Lt %] Primo A & Rf F L FE v im TR | Sk % F TR A

EER L ko

T~ B3GR AN EER T S
4 B H IE P =% 3 B AW
kT = B % &x(Display full record) 56,918 37.1%
BLiERE L (Chck on title) 32,335 21.1%
Jfé% k%% = " A7 P (Click on 19,074 12.4%
availability statement)
T — B (Next page) 15,253 10.0%
% ¢ (Facet filtering) 6,541 4.3%




FAaBERTIEP

% » (Sign-in)

Controlled Vocabulary Displayed

7R R 3§ % (Main Menu Link 3)

% »< &~ B o1 (Display FRBR versions)

1% T2 e € (Save to eShelf)

Bl 453 F (Main Menu Link 1)

v — P (Previous page)

i & P OB o7 2 % 4 #ik Change number of
results per page

3P ez P H (Services Menu)

% 41 (Sign-out)

an LA e € (Go to eShelf)

T — & % % (Next Result)

A 4 38 % (Permalink)

#) 7|4 % &t % (Main Menu Link 4)

£ 37 4 39 i ¥ (Main Menu Link 2)

#% 2 18 & 8 (Remove facet filtering)

Fp A R4 3438 4 @ (Go to Search)
Click on Icon

v p Ep R R - ET T B (Sort by date-newest)
B E e 2 % 5% -ft (Expand My Results -
Activate)

J 1 44 (Display a collection)

% 5 H # (Display an item)

EH H - % &(Select a single record)

7 — 4 % % (Previous Result)

#1 % % 39 (Main Menu Link 5)

% 34 i ¢ (Go to Search History)

# i 44 cha 1 7R Online services from other
institutions

45 7F 3.(Link to Collection Discovery)

4 42 % 2 (Main Menu Link 6)

Details tab

8L 3% 3F 4 »zad 2 B o1 (Click on Give Us
Feedback)

£ 3K & :E 1% i (Reset filters)

= &
4,873
2,145
2,107
1,720
1,675
1,225
1,154
1,092

930
832
593
552
455
455
377
363
290
261
203
164

151
141
128
124
102

95

93

68
68
64
62

58

P A
3.2%
1.4%
1.4%
1.1%
1.1%
0.8%
0.8%
0.7%

0.6%
0.5%
0.4%
0.4%
0.3%
0.3%
0.2%
0.2%
0.2%
0.2%
0.1%
0.1%

0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%

0.0%
0.0%
0.0%
0.0%

0.0%



FAaBERTIEP
BB 3% 4R 4 »id 2 AR § (Close the Give Us
Feedback window)
2L:% QR code :# % (Click on the QR link)
{ #23# % (Change language)
2 B3 2> < (Main Menu Link 7)
P~ iEH H - % &(Unselect a single record)
¥ # & ot en.% &&(Select displayed records)
8% @45 % (Click on Just search)
Link to Collection path from full display
i% 4p R 142 B (Sort by rank)
B % B % -2 % (Expand My Results -
Deactivate)
51 < % 23 (Citation linker)
% %8 F B ¢ & % (Search in a collection or sub
collection)
v p Hp R € 3 T #7(Sort by date-oldest)
i ¢z % A it (Change personalized results)
r1 38 % # B (Sort by title)
B~j" 2 i% (Unselect all records)
B B B A it (Disable personalized results)
2L 3% 47 4 »Tid 5 R0 4247 1) 1(Choose category
1)
™ @R A5 5% # A (Change view to gallery)
7o @ #7F i iE (Click on Remember All Filters)
EFH 552 p wd 3 Excel(Send bulk of records
to Excel)
e 275 35 #e AR (Change view to grid)
EFH# % 5 %4075 (Send bulk of records to Print)
R kx i# A it (Enable personalized results)
#H 532 p %d 3 Email(Send bulk of records
to Email)
% f%ﬁ # % (Sort by author)

4o 5 5 % 475 A chB € (Add bulk of records to

favorites)
B 04T $RY 40F (Click on Try
searching in all collections)

% &
54

44
37
37
29
24
23
22
21
19

18
16

14
13
11
10
10

NN D

DN | WD | D | D

B AL
0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

0.0%
0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

0.0%
0.0%
0.0%

0.0%
0.0%
0.0%
0.0%

0.0%
0.0%

0.0%



FaBhERTEP
e dl 3 4 %455 RIS(Export bulk of records to
RIS)
E#H# 75 3 p %d 2 Endnote(Send bulk of
records to Endnote)
# #F 4 »zid % (Send feedback)
3t A i 0F ¥ (¢ 7 )(Facet set as persistent —
Include)
%% 3% & & % # Fl(Turn off Expand My Results)
r1RE LB B A RE AR (Sort collections by title)
&35 724 1 (Add collection to favorites)
w3 4 % 4% Bibtex(Export bulk of records to
Bibtex)

g 2L
7

I #p M@ 3 | (Send to)# it & * = ¥k
F@Ez  #RAP = ¥
71 % (Citation)
41 RIS ENDNOTE(RIS Export)
<R & & & T # ' (Remove from
eShelf)
48 B -X A4 1@ % (Copy permalink)
T + 28 £ (eMail)
7| & (Print)
7 4t 2 Excel(Excel Export)
ot % 473 P 11 QR code(Click on the
QR action from full record display)
EndNote Web
7 11 BibTeX (BibTeX)
EasyBIB

g 21
RE

S [ S N

153,212

1,846
374
282

287
193
129
88
97

96
30
26
3,449

FA W
0.0%

0.0%

0.0%
0.0%

0.0%
0.0%
0.0%
0.0%

100.0%

P A
53.5%
10.8%
8.2%

8.3%
5.6%
3.7%
2.6%
2.8%

2.8%
0.9%
0.8%
100.0%



"Send to" Actions

2023/12
Document
Actions

0 300 600 900 1,200 1,500 1,800

)

W BibTex
W Citation

Click on the QR action
from full record display

B Copy permalink

Il EasyBIB

EndNote Web
Excel Export

B Print
B RIS Export
W RefWorks

B Remove from eShelf

2,100 eMail

A s BAEEE mi®® 53

BA et #i = % BA

% B (Loans) 6,076 35.4%
PLE (Overview) 3,975 23.2%
4 5 (Renew Loans) 3,046 17.7%
g £ (Requests) 1,788 10.4%
2iE T A Tl B %4 (Goto My 1,127 6.6%
Account)

B #fo <+ 4§ 7 (Fine and Fees) 458 2.7%
# A 3 #L(Personal Settings) 262 1.5%
i j# {2 & (Blocks and Messages) 237 1.4%
B~J" 3f % (Cancel Request) 160 0.9%
BRI E Y H “,ﬁ% £ # (Remove Label in 13 0.1%
eShelf)

B g € ¢ 373 5 4 (Add Label in eShelf) 10 0.1%
© M B o0 2c(Fines and Fees - Closed fines) 3 0.0%
“73 4] 4% (Fines and Fees - All) 3 0.0%
A A g € ¢ & % (Search in My Saved 2 0.0%
Records)

Bt eng € ¢ ik T 2 A (Sort eShelf by author) 1 0.0%
&2 g § ¢ AL L4 B (Sort eShelf by title) 1 0.0%
7 ?%¥) #x (Fines and Fees - Active fines) 1 0.0%
kX 17,163 100.0%




My Account Page Actions

2023/12

General
My
Account

0

M Add Label in eShelf
B Blocks and Messages
Cancel Request
M Fine and Fees
M Fines and Fees - Active fines
Fines and Fees - All
Fines and Fees - Closed fines
B Go to My Account
M Loans
B Overview
M Personal Settings
Remove Label in eShelf
B Renew Loans
B Requests
Search in My Saved Records
M Sort eShelf by author
W Sort eShelf by title

1,000 2,000 3.000 4,000 5,000 6,000 7,000

AR EAIRE T TR AL LS Fs

£3 e st HEE oy

Laptop/PC Chrome OS Chrome 93
Linux Chrome 1,857

Edge 4

Firefox 69

Mac Chrome 6

Edge 39,167

Firefox 1,184

Opera 1,240

Safari 104

Unknown Unknown 3

Windows Chrome 145,353

Edge 21,217

Firefox 3918

MSIE 3

Opera 343

Laptop/PC 3,3+ 250,665
android Android Chrome 18,135
Edge 148

Firefox 224

Opera 178




android 33,3+

18,685

ipad

10S

Chrome

2,849

Edge

Safari

1,242

ipad 33+

4,099

iphone

i0S

Chrome

4,106

Edge

35

Safari

23,136

UCBrowser

iphone 3,3+

27,282

Actions per Device Type

13807 %

6.21%

83.35%

2023/12 Actions

B Laptop/PC

M android
ipad

M iphone

Actions per 0S

6. @ldan

10.43% _

2023/12 Actions

B Android
B Chrome 0S
Linux
B Mac
B Unknown
¥ Windows
1i0sS

Actions per Browser Type

0.00%

20.11% g
9.82% ‘

70.35%

2023/12 Actions

B Chrome

B Edge
Firefox

W MSIE

B Opera

W Safari

. UCBrowser
B Unknown




v A BLPN IGE R L

- API # * %3t

Application Name API Usage - Total
Flysheet RAMS (N Z:4%) 35,676
Walk-in User 29,305
smallsys(/]NZ245%) 22,503
Claridy(rEE20) 8,972
Microfocus 2(IDM) 5,752
SpineLabeler(FEFEEIZF ) 4,160
Flylocker API 108
B3 106,476

*4E% p APl Rquests + *2 5 76,000 ° (The Daily API Request Threshold permits 1000 API calls per

number of named user licenses per day. 76 named users X 1000 calls = 76,000 daily requests.)

APl Usage - Total

Flysheet_ RAMS

Walk-in User
smallsys
Claridy

Microfocus_2

Application Name

SpineLabeler

Flylocker API
100 1K 10K 100K
APl Usage - Total

= API executions YoY

224 & [ 8 4p vt (Year over Year)API 34 {7 en% i+ o
Month Num API Usage API Usage API Usage % Increase / Decrease

and Name (2 Cal. Years Ago) (1 Cal. Year Ago) (Current Cal. Year) Current and 1 Year Ago

01-Jan. 43,304 232,172 102,525 -56%
02-Feb. 103,143 138,564 176,183 27%
03-Mar. 69,716 116,099 137,594 19%
04-Apr. 44,366 91,034 73,510 -19%
05-May 58,307 96,077 94,817 -1%
06-Jun. 62,129 162,466 134,254 -17%

9




Month Num API Usage API Usage API Usage % Increase / Decrease
and Name (2 Cal. Years Ago) (1 Cal. Year Ago) (Current Cal. Year) Current and 1 Year Ago
07-Jul. 58,754 144,648 112,368 -22%
08-Aug. 124,095 197,806 220,881 12%
09-Sep. 188,716 248,993 229,427 -8%
10-Oct. 108,337 101,595 121,110 19%
11-Nov. 278,175 96,409 97,439 1%
12-Dec. 137,961 123,715 106,476 -14%

APl Usage (2 Cal. Years Ago), APl Usage (1 Cal. Year Ago), APl Usage (Current Cal.

APl Usage (2 Cal. Years Ago)
=
v
(=]
=

'qe4-20

JeW-£0

Ady-+0

Inf-£0

ABW-S0
unf-90
‘Bny-20

Month Num and Name

das-60
320-01
AON-TT

APl Usage
= (2 Cal.
Years Ago)
APl Usage
(1 Cal.
Year Ago)
APl Usage
< (Current
Cal. Year)

20-21

10




B Wiepker ni A
- S RTHEE R

A1 (12%) | 1 AER R
AT =b 109,148 114,572 1,212,621
SRR 2 Tk Eoh IR
BB LR *7 %iﬂ
PR /, /index.php, /?Lang=zh-tw, /2m=6100, /7m= 53,299
5 v A /p/426-1000-3.php?Lang=zh-tw 6,558
B A pe /p/404-1000-532.php?Lang=zh-tw 3,211
B /p/404-1000-307.php?Lang=zh-tw 2,181
B /p/412-1000-96.php?Lang=zh-tw 1,473
Y% /p/404-1000-321.php?Lang=zh-tw 1,102
A u b B
(2023.12.15- /p/406-1000-2756,r12.php?Lang=zh-tw 1,097
29,31,2024.1.2-10)
N A NS IR T
"HEEBY T BEE | /p/404-1000-684.php?Lang=zh-tw 1,033
5 i R
9 g4 /p/404-1000-611.php?Lang=zh-tw 1,031
10 B2 /?locale=en 787
11 =N /p/404-1000-277.php?Lang=zh-tw 725
12 IR A /p/404-1000-563.php?Lang=zh-tw 636
13 | #Tjedez 2 L 43 | /p/404-1000-291.php?Lang=zh-tw 611
14 |#%=* AR /p/404-1000-510.php?Lang=zh-tw 511
15 ZERI & /p/404-1000-567.php?Lang=zh-tw 436
16 | &3 4 /p/403-1000-12-1.php?Lang=zh-tw 428
17 L e IR F A /p/404-1000-312.php?Lang=zh-tw 417
18 ¥ /p/407-1000-3-1.php?Lang=zh-tw 375
19 ThAd /p/412-1000-88.php?Lang=zh-tw 356
20 | BLRGERP 2 #%hv B2 | /p/404-1000-288.php?Lang=zh-tw 324

11




CERRET

1

X1 (127%)| 3 rER T %
AT b 33,812 36,902 399,468 | % % %7 %] # 35 mobile ¥ tablet

BT E12) | BT D)

3,528

L~ ook st

- CEALE SRR B

BEHE 57

YIRS

13 @ 2B &L#Hc: 19

wigaoEL

“#c 25

R S A e

%P 0 itk | ERR
Foob Ak s 1534 19,875
e I 11 34
2 PRk 65 917
B BE ks 5 162
T BTG -
P EEERE o 7 101
DRk A A A 148 2,018
A 32 374
DR AAET 189 2,595
FAR kS 32 111
i B & ,
R 1 754
372 F 2B 462 3,931
% 1% dn F st 11 121
KT F G ARTOR AT 392 7,481

12




S AR pBi A/ aEAp B

A 3 A1t | 2ERRE| A S
TrepARE R kY G 0 14
AER B30
Alma 7% % JR 6 34
Alma R 3 AT 5 59
Alma $-#c R & AJa? 9 44
EF/FOREET R B AT 5 85
Mg bRz 0 3/ | 29
b g ,?fuﬁﬁ:i#brx Py ;%_ 1 s % ;,&r]'\Bn. set & 7
job
dEGEv R 0 2
IDM [ # 4% 352 i+ fic 0 110
WAF 45 4§ e d2 i+ Hic 0 3

13
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