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How to use mute

If you need to mute yourself, in the Participants 
panel, select ‘Mute Me’ or select the Audio icon 
so it matches the one below

How to use the mute function and ask questions (Webex)

How to use mute

1. Click the Chat icon – see below

2. In the Send to or To drop-down list, select 
the recipient of the message

3. Enter your message in the chat text box, 
then press Enter on your keyboard



Disclaimer

The content in this presentation is provided by LSEG for your personal 
information only and is not intended for trading purposes or making a 
decision to carry out a transaction or trade. Nor does it provide any form 
of advice, or make any recommendation regarding particular financial 
instruments, investment, or product. LSEG shall not be liable for any 
errors, inaccuracies, or delay in content, or for any actions taken in 
reliance thereon. LSEG expressly disclaims all warranties, expressed 
or implied, as to the accuracy of any of the content provided, or as to 
the fitness of the information herein for any purpose.
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Agenda

1. Company Introduction

2. Workspace Application
- SDC Platinum

3. Workspace Excel Add-In
- Build Formula under Workspace Excel
- Copy from Monitor List
- Create in Excel with SpeedData ft. Data Item Browser Tool/ Workspace Overview
- Excel Template Library
- Screener
- Datastream

4. Q & A 
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1. Company Introduction



CORPORATE

6

By connecting all capabilities under one roof, LSEG are able to partner with customers across numerous parts 
of their business and innovate to their advantage across the entire financial markets value chain. 

Company and fund 
capital raising

Investment analytics and 
liquidity discovery

Trade execution Post-trade and capital optimisation
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Setting Up Your Own Layout
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2. Workspace Application

Choose your application

Save as your own file



Company Description
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2. Workspace Application

Quote

Monitor

Financial Chart



Top News
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2. Workspace Application

ScreenerNews Monitor

Economic Monitor



10

SDC PLATINUM
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SDC PLATINUM

1. Choose your own data item to set 
up filter

2. Output 
- League Table
- Volume Analysis

3. Execute
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SDC PLATINUM – after execution

League Table

Volume Analysis

1. Export to Excel

2. Print as PDF
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A. Accessing and logging in to LSEG/ Refinitiv Workspace Excel

2. Open the desktop menu –
LSEG/ Refinitiv Workspace – Microsoft Excel 

3. Excel Menu – Workspace – Offline

1. Login LSEG/ Refinitiv Workspace Desktop

3. Workspace Excel Add-In
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Under Workspace ExcelWorkspace Formula Component

A. Accessing and logging in to Eikon Excel

=RDP.Data(Instrument(s), Data Item(s), Parameters(s))
=RDP.Data("MSFT.O","TR.TotalRevenue","Period=FY0")

Displays Microsoft’s most recent fiscal year total revenue. 

RDP.Data(Instrument(s), Data Item(s),)
=RDP.Data(“0700.HK",“CF_Last") 

Displays Tencent (0700.HK)’s current last price. 
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B. Capturing Data
• Build Formula in Excel

1. Build Formula

2. Under Build Formula (Formula Builder), add the required instruments
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B. Capturing Data
• Build Formula in Excel

3. Add all the data item that you want, insert afterwards 
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B. Capturing Data
• Build Formula in Excel

3. Add all the data item that you want
Example: 0700.HK/ 0023.HK/ 1299.HK/ 1810.HK/ 0388.HK/ 0002.HK/ 0005.HK

Example: Bid/ Ask/ Last/ 52 Week High/ 52 Week Low/ VWAP Volume/ VWAP

What if I want 
to change the 

order?

What if I want to add 
some more fields 
and instruments?
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B. Capturing Data
• Build Formula in Excel

Click on the cell “Updated at XX:XX:XX and Build Formula again

Sorting? 
Not Recommend

Rearrange the order/ adding fields or instruments under Build Formula
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B. Capturing Data
• Build Formula in Excel

Rearrange the order/ adding fields or instruments under Build Formula • Example: Adding 2888.HK and 9988.HK

• Example: 
Adding Pct.Chng & Dividend
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B. Capturing Data
• Build Formula in Excel

Refresh the Workbook to update the value
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• Build Formula in Excel with time series data

1 Change the Data Items into Time Series

2 Choose the fields and Change the Parameters & Quick Functions

3 Insert to Microsoft Excel

B. Capturing Data
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• Copy from Monitor List

1. Open the Monitor Application

2. Set up the list in Monitor Function Directly

• Equities Example: GOOGL.O/ AAL.O/ FUTU.O/ MSFT.O/ TSLA.O

• Fields Example: Last/ Pct.Chng/ Net.Chng/ Close/ Price 52 Week High/ Price 52 Week Low/ Currency

Please save your monitor 
list for further use

B. Capturing Data
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• Copy from Monitor List

3. Copy Monitor

1

2

Copy and Paste to Excel3

• Please note that the cell are in formula. 
You may refresh the workbook at any time

• Otherwise, you may paste it as “Value”.

• For any amendments/ order rearrangement, do it in the Monitor Application directly.  

B. Capturing Data
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• Create in Excel with SpeedData ft. Data Item BrowserTool

1. Open the Excel, Key in the instrument RIC codes on rows, data fields on columns

2. Select the table, right click and choose “Workspace – SpeedData”

B. Capturing Data

How can I 
remember 

the formula?
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• Create in Excel with SpeedData ft. Data Item Browser Tool

3. Search in Data Item Browser!

4. Search one example under the asset class you are looking for

1

2

3

Search the instrument

Find the field under 
Data Item Browser

Copy from the bottom/
Type in Excel directly

B. Capturing Data
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• Create in Excel with SpeedData ft. reference from Workspace

1

2

3

Search the instrument and click overview

Point to the field that you would like to key in excel

Click on the “ ? ” 4 Excel Function will be shown as follow

B. Capturing Data
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• Create in Excel with SpeedData ft. Data Item Browser Tool

Let’s demonstrate with Fixed Income

B. Capturing Data
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• Create in Excel with SpeedData ft. Data Item Browser Tool

Let’s demonstrate with Fixed Income

1 Search the instrument

2 Suggest to key in ISIN instead of RIC

3 Key in the instruments and fields

4 rRight click at the cell and choose “Workspace – SpeedData

B. Capturing Data
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C. Excel Templates Library
1. Open Templates

• We offered more than 100 different types of excel 
templates for you to access the financial data.
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1. Intraday Price Performance

Key in the RICs to extract the relevant result

C. Excel Templates Library



CORPORATE

2. Company Events Calendar

C. Excel Templates Library
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3. NAV History for Funds

Key in the Fund RIC 

C. Excel Templates Library
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Balance SheetIncome Statement

C. Excel Templates Library
4. Company Fundamentals
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D. Screener
1. Open Screener

2. Screen according to your preference 
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Insert Screen

Example: 
1. Currency: HKD/ 2. Country of Exchange: Hong Kong/ 
3. Company Market Cap: In Top 20 Rank1 Screen with filters

2

Eikon Screener

D. Screener

Microsoft Excel
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REFINITIV ACADEMY

• Static/ As Of Request – historical data for a specific time 

• Time Series/ Start-End Request – historical data for a period

E. Datastream
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REFINITIV ACADEMY

E. Datastream

• Static/ As Of Request – historical data for a specific time 

• Time Series/ Start-End Request – historical data for a period
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REFINITIV ACADEMY

E. Datastream

Find Series 

Select the Items in Navigator -> Use

TW Equity Data
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REFINITIV ACADEMY

E. Datastream

Find Series 

Select the Items in Navigator -> Use

Macro Economic Data
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REFINITIV ACADEMY

LSEG 
Workspace

Workspace 
ExcelDatastream
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Tailored Learning: Our team will proactively engage with you to 
share best practices, insights, new capabilities and how to 
integrate your new solution into your workflow.

Learn Anytime, Anywhere: Access over 400 on demand 
learning courses, anytime, anywhere.  

Instructor-Led Classes:We offer live interactive classes on how 
to use your new solution, delivered in your preferred language.

Market Insights & Intelligence: Hear from LSEG experts as they 
deliver market insights and intelligence using LSEG solutions.

Get Certified: Learn essential skills and get certified with our 
foundational certifications.

Digital Learning Pathways: Access a curated selection of 
courses designed to align with your needs. Your progress can be 
tracked using the Learner Dashboard.

CONTINUOUS LEARNING WITH LSEG ACADEMY

We are here to help you realize the full value of your LSEG solution, through successful 
onboarding to continuous education. 

ACCESS LSEG ACADEMY’S LEARNING CENTRE

Need more specific training?
training@lseg.com
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Contact Class Instructor

Edwin Kwan

Customer Success Manager

edwin.kwan@lseg.com

+ 852 2164 3208

Additional Resources

Access 
Channels

Phone Chat MyAccount
Typical 

Response 60 seconds20 seconds 60 minutes

HELPDESK & SUPPORT:

China Help Desk: 4006-399-215 
4008-811-408

Hong Kong Help Desk: 3009-5616
Korea Help Desk: 080-672-0880
Macau Help Desk: 2887-2287
Taiwan Help Desk: 0800-666-061

Get Support | MyAccount
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Graduate Programme (Hong Kong/ Singapore) / Junior Roles (Taiwan)



Q & A



Thank you


